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Life insurance Industry in India — Post IRDA

Dr. S.S. Khanuja' Mukta Mehrotra®
'Principal Durga Asstt. Professor
Mahavidyalaya, Raipur MATS University, Raipur

Abstract:

The study is made to understand the progress of the insurance sector in India during the post
IRDA period. The impact on progress of LIC of India post IRDA. Comparison of market share of LIC of
India and other Insurance companies. The number of life insurance companies grew in number, with
expansion of total market, but decline in the market share of LIC of India.

Key Words: Private Players, market share, IRDA.
INTRODUCTION

The history of Life Insurance dates back to 3000 BC. The word “Yogakshemam” found in Rig
Veda refers to sort of social welfare insurance. Insurance in an organized effort came to India in
1818 inthe form of Oriental Life Insurance Company which was started in Calcutta by the Europeans
for the benefit of Europeans only. Despite many insurance companies in India there was no
insurance legislation in India. The first insurance legislation was enacted in 1870 by the British
Government with a subsequent enactment in 1909 which had no jurisdiction on the activities of the
insurers transacting business in India. After a long wait in 1912 a comprehensive legislature for
regulating and administering life insurance was enacted. It was known as the Life Insurance
Companies Act. In 1928, the government amended the earlier legislation of 1912 as a temporary
reprieve to assuage the feeling of the hurt of Indian people. The Indian Insurance Act, 1938 was the
first comprehensive legislation to regulate the insurance industry in India. Post independence in the
year 1956, The Life Insurance Corporation came into existence as a monopoly to conduct life
insurance business in India. The Insurance Regulatory and Development Authority Act,1999 was
established to protect the interest of policy holders, to regulate, promote and ensure orderly growth
of insurance industry and for matters connected therewith. The IRDA Act, 1999 opened up the
insurance industry for the private sector.

Objective

The paper focuses on the growth of private players and the market share analysis of total life
insurance business.
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Table No.1
LIST OF LIFE INSURANCE COMPANIES OPERATING IN INDIA
S.No NAME OF INSURANCE COMPANY
PUBLIC SECTOR
1 Life Insurance Corporation of India
PRIVATE SECTOR

Aegon Religare Life Insurance Co. Ltd.

Aviva Life Insurance Co. Ltd.

Bajaj Allianz Life Insurance Co. Ltd.

Birla Sun Life Insurance Co. Ltd.

Canara HSBS 0BC Life Insurance Co. Ltd.

2
3
4
5 Bharati AXA Life Insurance Co. Ltd.
6
7
8

DHFL Pramerica Life Insurance Co. Ltd.

9 Edleweiss Tokio Life Insurance Co. Ltd.
10 Exide Life Insurance Co. Ltd.

11 Future Generali Life Insurance Co. Ltd.

12 HDFC Standard Life Insurance Co. Ltd.

13 ICICI Prudential Life Insurance Co. Ltd.

14 IDBI Federal Life Insurance Co. Ltd.

15 India First Life Insurance Co. Ltd.

16 Kotak Mahindra Old Mutual Life Insurance Co. Ltd.
17 Max Life Insurance Co. Ltd.

18 PNB Met Life Insurance Co. Ltd.

19 Reliance Life Insurance Co. Ltd.

20 SaharaLife Insurance Co. Ltd.

21 SBI Life Insurance Co. Ltd.

22 Shriram Life Insurance Co. Ltd.

23 Star Union Dai-ichi Life Insurance Co. Ltd.
24 TATAAIA Life Insurance Co. Ltd.

Source Annexure -1 Annual Report 2012-2013, IRDA
Private Life Insurance Companies

Initially on liberalization, of the insurance sector in the year 2000-2001 there were only 10
private life insurance companies which have grown in number to 23 by the year 2012-2013 and
continue at 23 1ill 2014-2015. India continues to be a country of savers though we have witnessed a
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decline inthe household savings rate in the past couple of years. The Indians have a habit of investing
their savings in the non productive assets such as real estate and gold. But even then the future looks
interesting for the life insurance industry in India due to several changes in the regulatory framework
which lead the industry to make changes in the conduct of its business and also improve conduct
with the customers. Demographic factors such as growing number of middle class, young insurable
population, increase in literacy rate of both men and women, retirement planning and growing
awareness of the need for protection will support the growth of the Indian insurance industry.

Comparative performance of LIC and Private Players - Post Liberalization.

The IRDA Act made way for the private players to enter the life insurance industry. Before
liberalization LIC of India was the sole player in the life insurance industry, with liberalization came
privatization and the monopoly of LIC of India was broken with the coming of private players in life
insurance industry. The growth of LIC of India would be hampered was the basic thought with the
entry of private players but the reverse was observed. A comparative growth of LIC and the private
players was observed from the new business income which includes single premium to make a
comparative review as the private players will not have any renewal premium in the initial years.

Table No. 2
GROWTH OF FIRST YEAR PREMIUM OF LIC AND PRIVATE PLAYERS

Year Premiumincome Annual Growth Premium Income Annual
(incrores) of LIC (in %) (incrores) of Private | Growth

players (in %)

2000-2001 9701 | - 645 | -
2001-2002 19589 101.93 269 4061.7
2002-2003 15977 -18.44 966 251.65
2003-2004 17348 8.58 2441 152.74
2004-2005 20653 19.05 5565 127.99
2005-2006 28516 38.07 10270 84.55
2006-2007 56224 97.17 19426 89.16
2007-2008 59997 6.71 33716 73.56
2008-2009 53179 -11.36 34152 1.29
2009-2010 71522 34.49 38372 12.36
2010-2011 87012 21.66 39386 2.64
2011-2012 81862 -5.92 32104 -18.49
2012-2013 76612 -6.41 30750 -4.22

Sources : IRDA ANNUAL Report2012-2013
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Growth of life Insurance from 2000 to 2013
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Chart1 Source: IRDA ANNUAL Report2012-2013

In 2000 -2001 LIC has a premium income of 9701 in crores of rupees where as that of the
private players in aggregate had only Rs. 6.45 crores. In 2010-2011 the premium income for LIC
showed a high of Rs.87, 012 crore and 39,386 in crores of rupees for the private players. In 2012-
2013 LIC’s 1st year premium in crores of rupees was 76,612 and Rs. 30750 crores for private
sector. Although LIC in comparison to other private players shows an increasing trend but on a %
basis in 2012-2013 LIC had a negative growth of -6.41% and the private players a negative growth of
-4.22%.

GROWTH OF TOTAL BUSINESS ANALYSIS

The growth of total business analysis is done on the basis of total life insurance premium. The
total life insurance premium means the aggregate of the regular premium, single premium, renewal
premium, first year premium. Considering Table 3 and chart 2.
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Table : 3 Growth of Total Business

Year LIC PRIVATE PLAYERS TOTAL
Rs. InCrores Rs. InCrores Rs.InCrores
2000-2001 34892.02 6.45 34898.47
2001-2002 49821.91 272.55 50094.46
2002-2003 54628.49 1119.06 55747.55
2003-2004 63533.43 3120.33 66653.75
2004-2005 75127.29 7727.51 82854.8
2005-2006 90792.22 15083.54 105875.76
2006-2007 127822.84 28253 156075.76
2007-2008 149789.99 51561.42 201351.41
2008-2009 157288.04 64497.43 221785.47
2009-2010 186077.31 79369.43 265447.25
2010-2011 203473.4 88165.24 291638.64
2011-2012 202889.28 84182.83 287072.11
2012-2013 208803.58 78398.9 287202.49

IRDA Annual Report2012-2013.

Growth of Total Life Insurance Premium
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Based on the data of table 3, an analysis of the data in the table shows that the LIC and the private
players have shown an increase from 2000-2001 to 2010-2011 there being a dip in the business in
2011-2012 again picking upin 2012-2013 by LIC .But the overall volume of total business of LIC and
private players has increased.

Conclusions

The above study shows that the Indian insurance industry is growing day by day. The number of
life insurance companies has grown to 24 out of which 23 are private players and 1 is the LIC of India.
The LIC of India continues to be leader as can be seen by both the charts and the various tables.
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Inches of Eternity: (De) Myth/Mystifying myths of Chattisgarh

Dr. Madhu Kamra

Why to we need myths — for awareness, for awakening or for adorning what should be held
sacred. Derived from the Greek “mythos”, 'myth'is a story or a narrative with symbolic implications
to exemplify a belief system of a group or a community. In essence, myths are stories of wisdom with
longevity, at times, as ancient as an old banyan tree of ageless living. Of all, myths are all time
favourites to most of those who write — be it modern or a contemporary writer. With Socio — cultural
roots, myths are territory — markers, defining 'locale' and 'nativity'. A somewhat measurable
scanning of literature is quite likely to bring one face to face with myths. The popular bed-time
storieSs of enlightenedPrahalad or PrinceDhruv after who we identity Dhruv — Tara with earlier
surprise and with growing age adoration, speak loud of their deep — seatedness in copious memory
of generation at large. Myth can also be named as pre-school learning into humanity — the very first
lessons children learn of methods to preserve humanity and our surroundings. In a way myths
mould meaning of life with all its essential essence Myths,contain basic psychological, sociological
or spiritual twists and help preserve integrity of the indigenous cultural. In as much a myth is not just
a story but a sign which deals with the origin of the world in its paradisiacal state. Myths can be
classified much broadly to distinguish their features -

Types of Myths.

Myths of creation

Myths of destruction

Myths of culture-heroes
Myths of divinity and destiny

S E E N N

Myths of Transformation

According to Roland Barthes myth is a speech whereby ideals and feelings are exchanged for
transmission of what is regarded as important and meaningful. Hence myths is a subtotal of
‘communication competence'.

Chattisgarh is a fertile land of myths — scattered in every hook and corner of this large and wide
state. Surprisingly nearly a large volume of chattisgarhi myths — to use an umbrella term to cover all
myths in its various dialects — pertains to vegetative and wild life.Here Myths aim at orderly
meaningful, purposive and simplistic life and direct at 'order-seeking' approach of collective living.
consequently Chhattisgarhi — myths are imbued with “we feeling” Myth is a mode of explanation of
the life — related things like nature and universal force. Chattisgarh — uses myths as genre, narrative
mode, metaphor or a sign. Thereby myths of chattisgarh function as derivative senses of ideologies
and philosophies. The myths of chattisgarh reflect the sacred mind — set of the natives.
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The most talked of myths are —'Phulbasan’, Satvan and Jhaapi.The myth of 'Phulbasan' which
records how Goddess Sita had entrusted Lakshman with the duty of providing her the sacred flower
for the deity worshipped. Lakshman's effort is detailed to show how precious is the flower and the
way Laksham delicately holds it shows his reverence for the vegetative world. Here Sita is ranked as
awoman of common human weakness like greed and desire. This is an example of 'myth' aimed at
interpreting natural instincts. This myth reflect the 'human aspect' of superhuman being. The desire
of 'Sita' to offer 'Phulbasan' to her deity show that even Gods are beings of human emotions. Along
with this myth contains an element of magic because the flower is impossible to obtain. This myth
falls into the category of “matriarchal myth” as Sita reflects the idyllic time Women had enjoyed.
Myths have 'Closure' in Chattisgarhi literature — “Good is rewarded and Evil is Punished” For Eg. The
myth of Santwin who was later deified as the Goddess of Bastar with another name — Gondin”.The
myth discloses the consequences of evil — mindedness and establishs the theory of “Karma”
Santwin is the seventh child of a widow who survived on remains collected from the forest to feed her
family comprising of six sons also. One day Santwin's mother fell sick whereby the unskilled young
Santwin had to Cook food. Due to no-training in Cooking she cuts her finger deeply while chopping
vegetables. As the blood flows profusely, it get mixed up with the curry she cooks. The brother are
wonder stuck at the taste of the curry and inquire persistently about it. Santwin gives the detail by
showing her wound. The brothers plan to eat her flesh, believing it to be rare in taste. They kill herin
the jungle and when the widow mother learns about this brutal act from her youngest son she dies
out of shock. Santwin is then established as 'girl' of 'Sweet blood' and 'Soft flesh”. Her brother out of
repentance built atemple in her memory and all devout prayers were answered with promptness and
certainty, establishing Satwin as Goddess of extreme mercy and compassion

Myths contain indispensable violence even though they are much in opposition to science.
Such events described as myths' seem impossible in the world. But their volume — laden sentiments
give them long life of existence and thoughtfulness.

Myths can-not be ignored and overlooked, or crushed because they serve as effective means of
understanding and reflect our ancient aesthetic expressions. The Myth 'Jhapi'is another tale of
animal blessed with human emotions Sumari has no family to go for her 'Teej' Puja for the longevity of
her husband. Her desperate and earnest prayer is answered in the form of a lion appearing in the
guise of a man to perform all relative rituals as a brother. Seeing the expensive gifts received by
Sumari her co-sister grows jealous of her. On the next festival, she goes along with Sumari to the lion
—brother's house and is shocked at the mysterious truth. Collecting the neighbourhood, she plans to
kill the lion and its family but in return falls into a danger to her life. Sumari's prayers move the lion to
forgive her co-sister and their bond of human sister and lion-brother became eternal.

As guide to morality, myths are elements of elixir to life. Jung, Fromm and Malinowski used
myths to emphasize universal truths though with the contributions of scholars like Gregory
Schrempf and Levi-strauss myths are nothing more than stories of “high-change” dramatic appeal.
Nevertheless myth serves 'to encourage 'people's skills' and 'welfare — being' within the society.
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Scholars like Brainslaw Malinowski and Paul Radin insisted on using myths as charters for social
action. In the light of this, myths of Chattisgarh focus on the victory of good over evil, hence rich in
ideological concept and emotive feel. The setting of these myths of Chattisgarh is the wilderness of a
jungle with 'fate and chance' as its major tripping point.Yet they appeal as good stories of human
values and are therefore still alive among folks who enjoy oral pattern of Storytime. To rational minds,
such stories are “impossible extra-human worlds”. As value-laden discourse, they still exist as a
lesser genre, and Chhattisgarhis no less afertile ground.

Acknowledgement:
'Phulbasan'is the contribution of Dr.Roshni Mishra, Dept. of Hindi
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Mother Love in Toni Morrison's Sula

Dr. Protibha Mukherjee Sahukar
Ms. Mitun Bhowmick

Becoming a mother one becomes a hostage to fortuity. All attitudes of indifference, subterfuge
fall away with the birth of a child. And once a baby is born, the mother's only wish is that it outlives
her. Maternal responsibility accepts many frames, the gold-leafed or the tin, but the baby is the
mother's own. A mother just doesn't toil to keep alive her son or daughter for her kin or country. She
does it because the alternative i.e. the offspring's misery or the threat of death is unbearable. Yet
throughout history, many mothers have had to live through the death of a child /many children.

Women have always tried to outrun the monster loss that relentlessly pursued them. Different
women in different cultures and social classes probably tried everything for a little relief from
emotional distance to detachment, to abandonment, birth control methods, infanticide, depression,
deep prayer, nunneries, brothels, opium or wine. Each was perhaps somewhat useful. The problem
is how to hold such knowledge in fair balance, giving it its due but not allowing it to obscure the reality
of many mothers' suffering their helpless love.

The image of mother is particularly meaningful and recurrent in the writings of Toni Morrison,
who is a literary giant and Black excellence personified. She delves deep into human emotion and
sieve through one of the most fundamental of personal relationships i.e. the tie between a moth-er
and her child(ren). Motherhood which is a persistent presence in all of her novels is rendered as
entirely different perspective in each of her novels.There comes barrage of questions to one's mind
when reading Morrison as to why does a black mother have a troubled relationship with her children?
What are the traumatic experiences which affect the psyche of the black mother? What makes her kill
her daughter, or burn her son to death as an expression of motherly love? How and why is a black
mother different from other mothers? It is a fact that Black motherhood is entirely different from
motherhood recommended in the dominant society in terms of both maternal identity and role. It is
an intense act of resistance, a very essential and indispensable part of black women's fight against
racism and sexism and their power to achieve well-being for themselves and their own. It is
important to understand that Morrisonian mothers writher under the pressure of their socio-
economic and cultural conditions and brave the affronts of slavery and abusive households. They
carry distorted notions of aesthetics as they get are raped, whipped, sold, abused and shot.
Consequently they go berserk and throw themselves down the wells, wander wild in the woods,
commit murder, burn an adult son to death,slit a baby daughter's throat, throw away babies, undergo
anindiscriminate streak of several abortions, outrightly abandoning their own. Maternal acts are not
always the stuff of sentimentality and it is difficult to comprehend these mothers who obviously
seem unhinged. The frequency of maternal deaths in Morrison, functions as a metaphor to
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symbolise the prevalence of motherline disconnections and disruptions and their damaging
consequences, particularly for women. She undoubtedly is a writer on a difficult mission who deftly
weaves together simple stories that become increasingly complex, mythic, beyond solution, yet
teaching us a universal lesson that we always needed to know on mothers, mothering and
motherhood.

Sula was written in 1973, twenty years before Morrison was awarded the ultimate prize for a
writer, the Nobel Prize in Literature. The novel is about Black matriarchal households. It offers two
protagonists neither of whom have positive relationships with their mothers. Mothers are the cultural
bearers who pass on their tradition to the next generation. But here it is the motherline dis-connection
which is represented through the mother-daughter relation. Morrison constructs a sequence of
portraits of women who all long for nurturing and who all fail to attain that care. These women, some
of whom are mothers themselves look essentially to their own mothers as the source of emotional
support, only to find them inadequate in providing so. A series of 'monstrous' mothers get generated
-'monstrous' because these are the women who reveal the false notion of the good mother
established by the dominant discourse.

The novel tells the story of an unorthodox and atypical woman named Sula. Set in the Bottom
which is an all black area of Medallion, Ohio, the storyline follows the families of Sula and her friend
Nel. These two girls are poles apart from each other in all walks of life. Nel grows up in a rigid and
conventional environment while Sula grows in a family with hardly any constrains. The two young
women choose life style similar to their respective upbringings. Despite glaring differences between
them, the girls become friends but eventually grow apart due to some unfortunate situations.
Though their active friendship does not withstand the differences of their adult lives, Nel and Sula
maintain a spiritual connection. It is here that one gets to contemplate on freedom and restraint in
orderto decide which might be better.

Sula then becomes concerned with a daughter's identification with a standardised discourse
and how this results in the daughter's severance from her motherline. Sula's insecurity and conse-
quent neurosis stems from her unstable relationship with her mother Hannah whose flippant denial,
"...llove Sula. I just don't like her. That's the difference" (Sula 57) damages Sula's childhood as she
interprets her mother's remark as a pronouncement of rejection and abandonment because she
looks at her mother through the lens of normative motherhood wherea mother's love is
unconditional. The question arises as to why does Hannah not like her daughter, Sula? Hannah may
have a good reason for notliking Sula.

As against the western concept Hannah's comment bursts the age-old myth that mothers
loving and liking their children is unconditional and guaranteed. What Hannah probably tried to say
was that a child is a separate person with her own individual personality. While mothers always love
their children - "can't help loving your own"(Sula ) - they may not like the person their child
becomes. Itis always possible that a mother may not like a child at a particular moment, or at a par-
ticular stage, the reason can be far and varied - whether because of differences in temperament,



ISSN - 0976 - 3007

nM“ Journal Nolurme - 8

December - 2015

lournal of Durga Mahavidyalaya, Raipur (C.G.)

conviction, values or even lifestyle. But as children everyone wants to believe that mothers both love
and like us unconditionally. Therefore it becomes difficult to appreciate Hannah for her hones-ty and
insight. Hannah's comment, or more precisely Sula's misinterpretation of it causes Sula's to break
the connectionwith her motherline.

Another life changing unfortunate incident happens in Sula's life after her encounter with her
mother. She and Nel accidentally drown a young boy called Chicken Little. Hannah's remark and the
drowning of the little boy are set against one another. This juxtaposition suggests that Sula's rejection
of motherhood originates from what she perceived to be her own mother's rejection of her. Both events
shape Sula's developing selfhood.Not comprehending the motherline and the values of the ancient
properties that it conveys, she rejects motherhood and embraces dominant standards of female
success. In particular, she fashions a female selfhood modelled on the values of autonomy,
independence, and self-sufficiency very against the tenets of black culture.

Significantly, shortly after the drowning of Chicken Little, Sula's mother burns to death. Sula is
orphaned at the tender age of twelve. She becomes an orphanin a figurative manner by her mother's
comment and later by her mother's death.

Eva, the senior most matriarch of the Peace household, is a fervid mother. When her hus-band
abandons her in the dead of winter, leaving her destitute with three children to feed, Eva has no
choice but to rise to the occasion. Desperate helpless love of a deserted single mother Eva, makes
her sacrifice her leg to get money to feed her babies. She does not hesitate to mutilates her body to
feed her young ones. Determined Eva, leaves her babies with a neigbour and disappears for next
eighteen months. When she comes back she never tells anybody what happened to her leg or how
she came by that money but the rumour mill suggest that she stuck her leg under the train to collect
the insurance money. The first thing she does after coming back on crutches is to reclaim her babies
from Mrs. Suggs and then she gives her aten dollar bill as atoken of gratitude. By wilfully hacking off
her leg Evatransgresses all bounds of normal human behaviour. And once she transgresses that fine
line, there is no coming back to normalcy. Indeed Eva makes a lot of sacrifices but her love does not
seem to impress her children. She is too busy keeping her children alive, keeping them warm and
providing for them. She cannot afford the luxury of coochy-cooingto her children and feels very
offended when Hannah who is also her eldest daughter asks her if she ever loved her children.
Morrison gives voice to Eva's predicament, "It's problematic playing with children when you don't
know how to stay alive." (Conversations with Toni Morrison 69-70). Evais very clear about the
fact that she has no time for anything except to keep her children alive and to survive. The only
mothering Eva knew was preservative mothering one of the essential features of black mothering.
For instance when she saw Hannah on fire, she recklessly jumped from the window of her room,
landing herself in the bushes and trying to drag herself to her burning daughter. She is a complex
character because and in spite of her motherhood. She emerges as a complex figure, 'pre-server and
destroyer' reminiscent of Shelley's The West Wind.

It is important to understand that at the turn of the twentieth century in the Black society single



ISSN - 0976 - 3007

Journal Volume - 8
nM“ E Number -1

December - 2015

lournal of Durga Mahavidyalaya, Raipur (C.G.)

parenthood was forced on Black women as their men deserted them pretty often. It is not just Eva's
plight alone but the plight of most black women around her. Sula's remark to Nel is indicative of the
situation, "Every man | ever knew left his children" (Sula143). What happens, however, when the
Black mother fails to preserve her children?

Eva's decision to murder her son, Plum, because he has descended into heroin addiction again
challenges the dominant ideology of motherhood. If the 'too thick love' of Sethe in Beloved makes
her kill her own baby, Eva who chops off her own leg, burns her own flesh and blood, in the same
stride. It was baby Plum whose constipated suffering had spurred Eva on to sacrifice her leg. And
when she sees the same Plum suffering again as an adult, she again comes to his rescue. In the
middle of the night she carries herself on two crutches to Plum's room. She cuddles him for the last
time, cries and thenin cold-blood drenches him in kerosene. Unsuspecting Plum lay there secured in
his mamma's presence. Eva then throws fire at the bed, shuts the door and moves on back to her
room."Eva's act although extraordinarily destructive is an act of kindness and self-sacrifice of the
profoundest kind, for Plum is 'her beloved baby boy' and losing him is intensely painful."
(www.literature-study-online.com)

Eva's actions towards her children breaks the powerful ideological belief that mothers existin a
compact and restricted area. Eva's maternal concerns unnerves one because the maternal power
she claims upsets the comfortable notions of maternal powerlessness. Eva can easily be
condemned for epitomising the immoral and unconventional matriarch. Her past of abandonment
and poverty places herin a position that cannot be inferred under the western tenets of motherhood.
The gender based roles put forward by the Eurocentric view do not apply to Eva because she must
assume both private and public spheres to financially safeguard her children. Hence Eva survives in
a boundless maternal state and finds reprieve in the choices she makes to look after her children.
Eva's maternal space is also very fluid. She finds freedom in preserving both the matrifocal society
andin deciding her children's welfare.

The novel presents the beginning of the scene with Eva cradling, "rocking" Plum in complete
maternal anguish. And then, "Plum opened his eyes and saw what he imagined was the great wing of
an eagle pouring a wet lightness over him. Some kind of baptism, some kind of blessing, he thought.
Everything is going to be all right, it said...where the kerosene-soaked Plum lay in snug delight"
(Sula47). A close reading of the passage depicts Plumin a blessed domain of solace, pro-vided for
him by Eva. He is comforted by her "great wing,"(Sula 47) which is "blessing" (Sula 47) him with
the performance of preservative love. When a child is in pain, every mother yearns is to put an end to
that child's suffering. The holy images of wetness and light makes one believe that Eva has provided
Plum, a baptism into safety. The scene reminds one of Sethe 's killing of her daughter Beloved. Eva's
destructive act preserves Plum by restoring his life through death. Eva's love for her son places herin
a limitless maternal space, where she is free to rescue her son by any means required. And it is this
very liberty to safeguard Plum that perplexes one who reads Eva under the dominant ideology of
mothering.
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The relationship between Eva and Plum contradicts many of the dominant theories analysing
the mother and son relationship. Gilligan argues, "For boys and men, separation and individuation
are critically tied to gender identity since separation from the mother is essential for the development
of masculinity. For girls and women, issues of femininity or feminine identity do not de-pend on the
achievement of separation from the mother or on the progress of individuation" (/n a Different
Voice 8). The dominant ideology stipulates that male children separate from the mother in order to
fulfil their masculine roles in a patriarchal culture. Consequently, the widely held fixed gender roles
are enforced through the son's rejection of the primary female in his life and with her adherence to the
agreement. The maternal space becomes more inhibited by the mother yielding to patriarchal social
dictate and by the son disconnecting himself from the motherline. In giving the name Peace to Plum
and having him engage in war, Morrison highlights the volatile mother-son connection in a
patriarchal society. The formation of a trustworthy Black identity relies upon con-necting to the
motherline, keeping the values of what Morrison calls funk and ancient properties intact, and
receiving the motherlove that helps flower self-love. Instead of following the dominant ideology of
motherhood, Eva assumes a boundless maternal space and claims the responsibility to decide what
is best for her son. Eva finds liberation through preserving Plum in death because of her freedom to
save him from and criticise the white patriarchal social system. Motherhood is a site of black
empowerment and child preservation is the first and most essential step in the Black ma-ternal
model. Eva accomplish this through her liberated maternal actions. She does not follow rules or
expectations placed upon mothers, which are normally found in Western society.

Sulathenis an exploration of how - 'we are what our mothers are'. Eva's, preservative love sans
the nurturance, leaves a void, inside of Hannah who has not seen any exemplary evidence of
nurturing mother-love around her, fails to percolate it down to her daughter."Neither Eva nor Hannah
served as a positive role model who enforced or exhibited a lifestyle of domestic tranquility or
security....Hannah, who had not found Eva to be loving mother, comes up short on the nurturing
yardstick" (Toni Morrison 36)

The stories of Nel and Sula follow those of the foremothers - Cecile, Rochelle, Helene, Eva, and
Hannah. Sula’'s narrative structure establishes a matrilineal line of descent from which the
daughters'lives unfold. Unfortunately both girls struggle throughout the novel to establish identi-ties
forthemselves independent of their maternal lineage, but both ultimately fail; the complex dynamics
of mother-child relationships are too strong, too much a part of who they are, for either of them ever
to be totally stripped of that inheritance.

One mother-line drawn in Sula, is that of Cecile Sabat. She has a daughter called Rochelle who
is a whore. Nel's mother Helen is born in a whore-house to Rochelle. In order to save Helene from
turning into awhore, Cecile takes her away at birth and brings Helene up in a virtuous way, constantly
counselling her and marrying her off at sixteen. Helene brings up her daughter Nel, perpetually on
guard against any evil signs of the blood in them. Lives of the three women- Cecile, Helene and Nel, is
a painful ordeal of running away from any influence and reminder of that 'evil' Rochelle. Cecile fills her
home with too many impressions of Virgin Mary. Helene's fad for impeccable manners and
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immaculately kept house, originates from her flawed origin. Nel's over-emphasis on piety, propriety
and sanctity of marriage is also propelled by the Rochelle-factor. "Morrison explores the
intergenerational effects of maternal relationships." (THE TONI! MORRISON
ENCYCLOPEDIA219) If Sula is a victim of what fractured motherline then Nel's mother too is not
particularly maternal or nurturing, either. Given that Sula and Nel lack supportive mothers, the
strength of their friendship during their adolescent years can be explained as an attempt to ‘'mother'
one another. Two unmothered girls "become fast friends and "use each other to grow on." (The
Norton Anthology Of African American Literature 2211)

Eva's mothering has a profound effect on her daughter Hannah and Hannah's mothering in turn
has a deep effect on the personality of her daughter Sula. The most striking similarity in the blood is,
Sula's deliberate slashing of her finger. The idea of chopping her own body comes to Eva's
granddaughter quite naturally. Just as Eva put her leg under a train to collect insurance mon-gy, Sula
"slashed off... the tip of her finger" (Sula 54) to frighten off a group of boys. Significantly, Sula
maims herself with "Eva's paring knife" (Sula 54). Peace matriarchy cannot live without men
around them. Hannah's daughter Sula, who grows up watching the constant inflow and outflow of
men into the house, leads a sex life is as promiscuous as her mother's. The first time Sula has sex
with Ajex, as the narrator tells us, "she pulls him into the pantry. There was no need to go there, for
not a soul was in the house, but the gesture comes to Hannah's daughter naturally" (Sula 125). In
both style and content, Sula's life reenacts the lives of her mother and grandmother. Eva be-queaths
to her granddaughter a fiery, defiant, don't-mess-with-me personality, and Sula inherits from her
mother'manlove' and a 'pantry' style of loving. The heated altercation between Sula and Eva, towards
the end of the novel, is like talking to the mirror. Sula has dared to say things to Eva which nobody has
ever mentioned before. Sula, in her own way, drives home the point that she is doing all that her
mother and grand-mother, have done before her. Sula is an amalgam of grand-mother's arrogance
and mother's self-indulgence and to add to it is her own spirit of exploration. Eva outlives her
granddaughter, and the memory of Sula lives on through Eva. Whether Sula desires it or not, she is
created from, connected to, and sustained by the motherline of her foremothers. Sula is successful
in cutting herself off from her motherline as she loses the ancient properties of black womanhood so
propagated by Morrison. Literally and symbolically, Sula kills the ancestor: She puts Eva away and
watches as her mother burns to death. In an interview with Ann Koenen, Morrison offers this
analysisof Sula:

I thought she had a serious flaw, which led her into a dangerous zone which is. .. not being able
to make connection with other people. ... Sula's behaviour looks inhuman, because she has cut
herself off from responsibility to anyone other than herself. ... Sula put her grandmother away.
Thatis considered awful because among Black people that never happened. You must take care
of each other. That's more unforgivable than any-thing else she does, because it suggests a lack
of her sense of community. Critics de-voted to the Western heroic tradition - the individual alone
and triumphant - see Sula as survivor. In the Black community she is lost. (Conversations
with Toni Morrison 207 - 208)
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Black women always maintain, whether they desire it or not, a connection to their ethnic
community. The inevitable connectedness does not get manifested in Sula. Although she at-
tempts to write a life script different from that of her mother and grandmother, her story never
becomes more than a subplot of the larger motherline. Sula's rejection of both her mother and her
grandmother leaves her without an ancestor figure, which also leaves her "centerless" (Seff,
Society, and Myth 22). Sula "had no center, no speck around which to grow" (Su/a119).

Children in Morrison receive from their mothers a loved self and from the motherline the ancient
properties and funk. Both the funk and the ancient properties are essential for the psychological
wellbeing of Black daughters. Daughters who are orphaned, either literally or psychologically, do not
develop a loved sense of self or learn the teaching of motherline from which to create a strong and
proud selfhood as a black woman. Sula is neither like Joe who was abandoned by his mother(Jazz)
nor is she like Pecola (The Bluest Eye) who is psy-chologically deserted by her mother; sheis a
self-made orphan. She thinks of herself as a self-invented and self-defined woman when she says "l
got me" (Sula 143), "whatever's burning in me is mine!" (Sula 93) "My lonely is mine" (Sula 143)
and tries to forge her own path. However, disconnected from her motherline, she is left,"with
nowhereto go" (The Mother/DaughterPlot 185)
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TR BT Y Srafr iferek At ¥| HemeRtel wr e sqRvEl & fo
IqTed Bt 3 |

(1) Hf¥ =g T i e & forg

(2) T RN SuRT S forg

(3) 9O BN T A hid & fordt

(3) reiehretia arE Gleremd-

S \rE gioen 3 @ iferek ant & e yem @ A 8, S8 e ang
HET AT E | A THTE: FATTRId 3gaval & o1 UgH ot ST 2-

1. Fuafwasfu
23U WUERUT & ford et o fFAwtor 3
3. 9T HiY SusHon & sha ¥ |

i o & fafvrm =it &t fe 2wt o stver s oeRan @ -
1. R O
2. TEWE AW

(1) =aferTTa G-

e fertit =aferm fomiw g Sueht A1 i TEmEmT Suctey ohirE T dt 3|
AT T ohegd & | SaferrTd Wi fHeferRad &-

(1) WAER/SHifER - arior &=t & B @ 0 B 2, R ure aga
31feres T 2t 8 2 3 1= ST ekt goiT | 31ferek Hue 8id 8 | 38
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(5)

T SR T T T ST TAFHATE |

34t g faeeit saman # ot i o & et veea § | & o g e
Feare § gy e 2 | Fored 3w & Fata @ =, dareg, Se, e, S,
"o, factes enfe # gy 2wt 2 i swes g faeeh g @t wifts e &
T EFA R |

T TR et 3T | Jhg - 91 T T TR aht AT I 82 ek By
& fomma w fsi @ ot St a1 T "y fo" it SueTseaar w fsi
e 2| afe i Tisd stawen & &), @ TER ot T HW B S 8, I
SHUhI i HW forT SUCTST THUHT KT 3 | Jieg A § Hiw for
HH AT |
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HRea Al § S, I[earoh, dea vd aiqed ufoHe

. TR Yy
favrTeet TR
g1t HeTfaerer, I—QR

T TR § TR Hod Ui Ue fagarat & FT WA TTHIT e
AT gTaitieh fagial & 9eR & Ferawy faft=r ot o e aRad =t
yfshan & Tag el 1 @ 2| o # fafve o & @ v ded @ {2 A
SATETAR T TR 7 € TRATRTd 2l off uteg o7al TTHoT THer Hf 369 STt
T2t W | arioT At | weted it g gge ar: ot | & st
GEAT hl Wifd U dEdl, Sifd GerEdl o1 O @wiet & gil OREaRs
forem-fomst @ go1 o it ST off, o aanReEt § ~iies quTelt sl sl
SRR, TUEel ol Aot Tehid qei SHEH i =T o g & I
gt 3 fafi amet & defea ot 2 situenRes srenett SQ-~amanew, gfed
TS TR tfereRTRa st saftienT & T <t srefies Heeg feRan |

UTHioT TgErr B STET GEerel S YW, ST Ud g&aiad fier 1965, s
1965, TS 1974, TRTIT IS 1986 TS YT 1979 o FTAR TE&IA: {TeIiRI0T
TS TRICHUT, Tl it F1 o foIehTel TS Shit ohT SATETEERIUT, TR ZIRT ST
N 2] 94T, G0 Faei-ant o v o 7 e, st oo geat s i,
TSI feeh St ehl SIge ! TfshaaT Aol STcaiereh SEHehIehtuT o ST fe@ml ugar
T O T T N S- o s, e safer, demem afufa & wee,
TEGAF T h TS, TSIk SAl oh Ta TS AT § UGee MR SATerehtral
o T wEenet ¥ ufis dey RwE ugar 8| umt #§ aeHifaes afshaar ue
STTESRAT, TS o Y Sgdl a1 T USRI o [ &1l § STaeRi el Jig
3 oft T Rt STuY wTETRTeR ufterfa | afy 3g wea foran 8 | OReRR 3Rt qermeRtera
3T U feta Miaat ot 3 warfior foehm & forg &t s aeft giden ue
UIcETEA A 37 Tgd 89 deh U TWTd A1 o0 TTHIER GTaeT & 9 & & ufa
foEie ud fagw st s < ufa aRta foran 2 | ot swmon 8 fof emes e ot ° 3=
wa A S At & wed forang ue dud st Rafa fft g8 8 | vda wur S
& JUR 2T & F{B Tl A A e haer arior &= aek & wifea 78 @ a1
T Sftee § Wi ag IR S e B |
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TTHioT U H BN dIe 9T, O U Tedrst sht "edtstt 3 T shad
Saferreh U WiRaTRer St st wenifae ferem & X amiior Terr #Y Uehar ue
TEANT i W1 R o g aht 1w 2 | oft oeres @ 8 | sieTg & ot
% 3e01 B ot AT TeRR o AT U HEr SRt ShROT TEIH: T 0eS § ©
2 froat gl wera: i, R, miRanRen forame, STt Swremn qen gedarr
e W Ueael U A9cTel €Y A SR @ 2 | TATehuT shi et Tishar 3
fafe e, 3u S ge Ardedt aaEt i e mearl W wen feriet
forememett & dvag 89 29 URe fora 8 | ot ohwor 2 foh ot ® st oRes fRa
TSl qaTS AR a1 T el s fwtor 2 e 2 forden gRr aea-awe W s
fAfea Taneit st uftt e 3 OR Tl Ue STeeR foRd o € | i | fafee ssa e
fre wrforen Rufa & g it & v amfore it st of foredt 7 foreht s &
e 3| oWt § g9 O [ gaTEl & oW Ao el U e
ufagfeaT T w9 @ s uedt & | erson RiEr 1977, T ) 1976 TS &R e
HEATUT GESH 1978 & TAR 39 TR Hl TS T TTAfHeR THROT AT Al
WA, O o Gl Ud HiY N waelt s uge & | aWi § 7ei 1 e
T Sfcrat o1 Toh-ger & goreh & T foha o SU-SIT T deIT ATe | 8
TS Rl G AT H g el e o= o | oft weifea foran @, o o
FH Te T Sl foare fafir aftar we snifoa & s et ugdt @ =i g
N TIgd ST T ek AT Tel el sl SR 3t 2 |

BTG & AT ok 7T T TA il @ foh 3 Tl ® a1 ua Hoy &t
i =l Haelt faare qen eifdshuor g 2 | 39 amt o umdtor foanet ua swTet
et & e gTaeTTedt afireRtuT SEHST: U YR, AT G, ATHT
AT, IR AR Us shHe, gfetd den e Us arHeT # | am
U, T O, AT Ueed Ud dgehil Afffaat & fohamenemal o g
TR ST o ATl U Hewal N Sty fondl ST & | 37eaa | 1 ganl @
for otferehay Tl | TS FRT MU USHIfeh goT o T g fafs= Tmeor
TEAT3A o TEET Ud USTTEehTREl shl 310 2T oh el H SaTeRul S g gard
(AT T 2, fueft ae7 & awefer 21 O U 3UeH e SrEaanT foRam ST 2, St
TR SfeRT E0EAT H of-Taified & 3 350 S & ol g amwanteEt st
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AR g U a6t TERT Rt W foaTeRt STTfeieh Tva=aT & STTER oY Tejed U1
Toran T o ot ota TSk vifer, TeaTatt, STTfeleh Ara=TaT qen AT aeeat
& Ui 3MfE & ER W 9 fFErd ugar € | 2fee fvew am 3 woe foran @
T eTgieR TeTiTaeR STfckT AT SR g  forerd, Uedet, 3gwar aen o &
ITIEH W IERA T &, T UIMEhIA UTeeIfel, ToTeRy, Tgeh, forietl, Thet Uat
FW IR W nenRa ¥| T Toifa & uRbea § sngfie ufaffemaunt
TR TEemetl ST TR ATl TETEmal & &9 8 T UH & &9 § e &
Tg | VR TTHtOT T & fafeT fog g foh T steaeH § T g § foh
% g H SgEeHsh Siaal, T ¥ e fug ugd 3, utg - %9
URART | 2 CUEEHE® Al W 359 |G T JEIe % HATER W
TEINE &1 STt ¢ | SAHame & STgaR TWHivT WRA Shi Yifok 9eeqT H&Aq:
T STt R R et 2, RTeeht STam e ud sJEani 35 faat W
e 8 | 312 3 oft 3eht v o foem wega e 2 |

Uz g-diF gvrent O fafer=T TuTsTeneEt ve st aee it 3
WRAE THOT TS h TEAAH & HEW H W |Wel di dgdl Aeritdeh
TAiierd shl TWEH 1 T foRan B | 37 fagmi # ga: AREe 1960, Afert
REA 1960, ESe® T 1960, Ha 1961, AT 1962, FiE 1962, Ta=
1965, ¥ 1967 T TH.UAT, T 1972 = WA TSTHITA o ST AT Shi STFoent
o1 fargermoT foran 2 | gearer fai=m goTedt qen Teiifaer Seit shi agdl Wiiiell &
SHIOT ATHTOT TSTITeh ot TTeaTsil ht UTshan & Hag giet ST &l ¢ | 6@k & ATHior
T | 39 A I TSN AUeNp foehet f@g T uedl ot | earsht A
faftr fREEt 3 yewrmicres ve TerEtcres 2t Ui § T foRam B | S ST
difoE 1958, dfied TS WA 1967, oo 1955, TEAM 1972 3 TEi i
YeRTaTcHeR FHE HIHT § | STalfeh Uiehieh 1957, fFHenierd, 1965 a9 (ug wef 1957 3
3 TR THE WHT | TTEH0T T8, TATY o STTHR Ftedh @ ararg Rict &
f&di & enaR W Enied 8 | Tet Tl a¥g o et shi ATHIUT SHiad | Jaredt 3 7oA
fortreT Tanelt @t afd 2g STfed foka 8 | ST Tt | earsit ghen fae wE agdt
T TS STl o S8 - S7o waed it gfel o W e EneTen fedt S I
h 3l qAT ATCIEl hi TS, T1e Y e T, Agehi o1 fAwioT & v
o ugdt & adum awa ® awfior ageE W TeHifde STEeRdT U Jt,
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farfer= Treriifder 2ot de 3o 2 Aarei sl aedt Wniier, e o foehr qen
TTHioT e B TR TR W R e i gamet & sror fafve safer,
T TS TR i AHEIH WIS URATd g5 & | 3T UM § e, T 0
TTESTSH Sl TEATU ASTTeRg, Ual TS aiieh & SHenfetd g ol & |

aRet deul 8§ urnfior foemm & mreem @ € AU v e & o @
Teich feRaT ST Hehall & | SRiifeh 397 <kl &1 fors e ot oft ol & yeen
TS STeael €U A L § | TTEAAT b UTSTT TS 91 H YA (eh I SIaET i
TATYAT ki T3 a9 WA W Fo=Id1, THHAT U S hl T SMERI & &9 o
wenifua feram e foheg S-J9 USRI Hodt ot 912 9 8 ot Ttk
TRl H D UHl Tishanedl i off TumayT 89 & Al Jgd 88 doh Uit
Tedi we forgit o foodia o | Trafy g # o, wfaedet qon Tearsh @ qu
TE T T B afodh 39 TS ST SAHETE gy THe AT & foheg Saue aug o
SHEHT ST 3539, TOE TS HEYUTAT & 98 FIved & T o STIehRet et et
Bl | 3T e B e forer, e, ufagfean qen qearsit aeites gumett @
Tergreran ua stfamean et s @ 2 | e ador foreka, weaeT, vekar ve af s
Gae W g9 Uga ¢ |

3 YehR T BiaT 2 foh 1t ot o forane uel @ skt st artor auret |
iy, Rieng, wrat anfe & 92 Gt wroT g | @ & earsh, safermantear qen
TTifoeR 2t sl st Afshaan oft ot o % & &8 ok v Rafa s s e &
fore srerEh & | ameiior aqeE # S 2 arelt U aealt @ e e
At QU TETE TS SAfeRd S-S UTd, I T a4 SJagel HIeRTSTRI aht
fHERT 378 UT: 10 &1 Tt & S $6eh T WX TTH Ui, Yford aei =mamerd
ot YTHeRT THTSTETTER Biet AT & & |
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AN forder vicarasr 8 saro SE[ae
AloTell BT FHlaTTcHS 3T

. T g %. A fieh
WERIS YT TERI® YTedTI
g1 weiferer IR (B1.) g1 HETfener IR (B1.)

ferelt oft arelearemen & snfdfer forerma ot wrarfteRanelt & ienfies foerm =t
stfara: aftafera o s 21 sienfies @ea it o A & forw Faw v ugw
HRE 8| SHeNfien frena i araramieti § W SHiaTg 7 adaH § ot
TR T 7 T € & JATERA ¢ | @1 Jueredl o SHeTor] T AT SaTeHi o
e 29 gk @ gan T’ TEqa R B ST 39T T Ugell T 8| UTehfdeh
THETEHT Rt ickgerd SURNT TTEMAT ST 3TUHT & ERet TR SguEivH, T i ot e
IR yATaRoT Ted et i staamen 3 favTeht ST usEET T SR B | O e
& TN FART R "G & Heh 37 SISAT hRIsHH Wl Tellyd o 8g Jguul
framor deon =0T 3G Ueher TN O S R o WA-T1 Uek & ORE & 9T B
ATt TErfae st TRfoRd R Uehet THTOT U Y e ot fAoter forar man g | ™

FeT foremT gr Sitentiven Hfifa & agd Ienvit ot T UiedTe 8 31deH 9 U
Rard Fo sitenfien foemma Y 7@ smam 37 w1 g fora o Tt 2 | sitenfies Hifa
2009-14 T 3T 9T TedTeH 3 ST S TATH Usit Fawt e forerd yoes &

memﬁﬁkww-muﬁwmw anfg
ﬁﬁm@ﬁaﬁmm%a@ﬂﬁaﬁﬁl ‘gitentiens e 7g sl deameH
ﬁaﬁﬁaﬁmgﬁ—aﬁ&mﬁﬁﬁmﬁmaﬁaﬁ%mﬁﬁww
uﬁm,waﬁaﬁ%mﬁﬁmwaﬁmﬁwsouﬁmw
UITTEEHE/JEaehid Ual W = U fog1s I9R 99 & Jef Hentedt &l 9ed
|

YA TN ARG AT 3JEH ANSHT T TieITereh 3Teqa W Senid 8| 39
ST T TShaTera 2T HTe T Uad 38eh S7ei et 3 gl g fowa stran
| 39 AT T IR T # Tofud I T U oW TS Y T WeAW Ian A
IUTEA ANTA HH e, TS & H AR o HATEahTTEreR o giod e, TS | Oaft
o g/, Tgier enita fawm gifve &, T5a & srgafed Sifd U ST o,
e afgen senfua @t eitefiers R 8 wried glfa s g |
1. EYTERST SYTeR SHIEE A6 GeneHTerd, STIERTE I Uss-17

2. AT A SUETE FAEU ST, SHETE e 9518
3. Sitenfies Hifd 2009-14 SERTE WTEA SV TEH 2T foIemT 0% - 11
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39 AT o FAaria Arenfies Hifd 2009-14 @ wreEte § T geq oS g
AT TETH JTNM hl FIVTSTR IeATEH TR i W ITeh T Rd &k & 3G urea
Tt weeelt aun sifefea dent & U fohdl T ETETel SO WX Wt ford aieeh
HET ek ol WITAT fohdl T SATS W TS ot UTrat gt | et WiedeT & giteehiut
| FUT TS o ST gfte | forRTaiter U fusg & | aniieea foka T & | 3Et
e JENTH okl St AT JT UaH Aretfiehal UTed 32T § T et &t oht oft e
i, Irgafa Wifd Taw At U E.ene. fareTes uaw afgen ot ® anfiep fokam man

’ AN

2 " Feli gen T o1y et 2 e Fefeiaa arferent # fam mn @-

atfetent - 1
U TEH HeH TaH Y eI 3G S e AT
%.| 3TN R TERR forenmagtict & RESEE]
U et ant T | ot | srfereraw W | ety | stfeeraw
dm &, &,
1. | e 3Em 40% | sad |10 @ e [50% | 638 | 20 & @
AT aeh ah
B ogfa Sid | 75% | 6 I |20 @@ afdeh |75% | 6 T [ 40 T
TS S ah Th
2. | wrerfies sEm 50% | 6ad 20 [75% | 73 | 25 @
A A= At aeh e
BeggmId |75% | 734 | 25@@  |75% | 79 | S0@w@
A &

Tia-3itenfies Aifd 2009-14 aRifere - 14

ek yferae anfoTser uel S ae arefeh Sushn favmT SeierTe omeH Uss - 12-13

1. Sitenties Hifd U ATEEEATE 2009- 14 SHETE IITEH SUTST T& ST fvRT Uss-38
2. SiEnfes Hifd 2009-14 STERTE TEA SIS TS I fT0T T5-9

IR dtfoteht & Toe @ fon oo o afienfives gfteehion & fuse &t ot aifereran
Iger R w1 2 | fuse &l § orgem ot € 20 & 50 oI 2 | T2t foenftm &t |
Tg WM 10-25 G &. B | Arerforar ured SRT shi TImoen o oft 19e st & 50 ¥ 75
Ui ek 2 ek AT SN 39 I8 T 40-75 AFAed 2 | FART I T & TH
TR B o HATENTen frehte ol TeTa 31 2 | U9 & SIggfera St ot aht ot et
ROT AT <R AT 25 ST I <R ST FEAT  Srerie 3¢ 75 UfwTe qeh S TaH
foran T B | W ot S g W STgafRIa S U ST S SRt 1 T stfRer
IS 2 Y saeen B | Frend § et <11 Henan @ fok 1™ anft ot ured 8 @ @ e
ATGIIA S A ST <hY TS § e forehett o ST 2 |
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dTfeTenT - 2
U T Oeam TN o [0 s STEH AT
ITW US foreprargier e fUsg e
et ot = |omafa| erfereRaw = | srafer | ifereraw
T . qm &,
1. 9 IE
. [T 25% | sad | 10 @ anfider [50%| sad | 25 @@
s s
a9 sggreasd | 75% | 63 | 25 wrE atek (75%| 63 | 40 7@
TS SIS T ah h
2. yrerfHes I8
1. T 50% | sad 200 |60%]| 73 | 40 @™
ah ah
a9 sggfasta | 75% | 7 | g0 ma@ [75%| 7@€ | 60 @mE
TS A S ah ah

T~ 2itenfies i anfure T et favmT SeierTg s gws-28 uRiste-4
SiTENTeR A 2009-14 TS SIEHAR AU T IERT fT9RT TB-42

IR dtfetent & Toee @ ok Ume anfeler &t o weam et ot wormomn W atferes
M R S @1 B | U9 & sigafea i U S o g ST ohi SAfirehad H
75 ufavra 2, foheg wm= ot g =@ Wiwn 60 ufdera & T & wrefieran e @
forehTer ot s ® Tard gU 3 ST H ST S o SEfeEl o ford S1TEH AT ohl Jer
T ¥ | Ueeh YRR o ITNT USH Sitelfieh Sl W STHied Wi TS S SR g
T o W a1ge urEn # afig @t i # | afetenT 1 ue atforent 2 & oo 4 e &
o Gem wsl 1Y IR h1 TEAH IHT Rl JorT H Sfren e fom < @ B | i
W TS 1Y IEWT o forehtd | AR Uat Serweiteran § i gnit St T it enifeieh
Wiy | aeEw B |

ST § GeH TH T TVl IEH RIAT ST el o WIEaH § a1 Heaw
FENT okl TS I AT o TSR A Toliehd 2idl € | o1 I oh foTu TaH
A TS TR T SET gl & Bt ¢ AT 36 ¥ aWIe SMTaed e fawmT g
foRar T 8 | weam SR & SgE T ST TS Teliehid SEIRT HelleiTerd o el 7 |
T H ST TS AT e TS Feh fHOTeH Heaiieh ahi afoTeht O ST 1 8-
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afereRt -3
S AT oh1 SISIC SATeIeH Ua &9 okt TRAT 9T ht feramor
a4 T ATeeA =T I T o AT ted
(v &. ) (= &. ) T & v

2009-10 3000.00 2999.97 99.999%
2010-11 2500.00 2499.97 99.998%
2011-12 4256.00 4255.77 99.994%
2012-13 3300.00 3296.00 99.87%
2013-14 3441.46 3228.46 95.55%

TG~ I HETATA, TR |

Aifetent & T & {3 s ogeW g oviea Al 1 U= a 2013-14 &
BIgHRT I T H W 9T Afawra s fopan wiar 81 o 2011-12 § watiteres qfst
3NEfed ol T B | ST 3RT eI SET cheal ohl AT ST ST I fomme
MR R ek STt @ | SuRTer WA sl fourel & ergem e @ ek aar 2|
39 UehR B0 2 TR 3rgem ot af¥r o1 formwor ® SanT st ue frem s sar
TR U A R @2 |

I rea A e § T, s favm grr smeifed aete ergem ot @
JIAUTPTA UL B T & | TS TR Shi HIT IS TATUAT o &7 § STqd o S uat
ST &t ShY 3T T 8, A1 € Sgfora anfeien ferm 24 fuse &l & form s s
%ﬂﬁfﬁaﬁﬁwﬁm%‘l 39 ¥ TN R 3Tcfeieh SIEM ohl TUIE-a 9o

STz |

ggﬁ_

Sitenfiies Aifd 2009-14 anforeT Ta 3T o mT BEERTE e |

TYTFATH TR BTG FAAEUh TATAATAT STETE I |
Opportunities Unlimited S EUeh HETAATAT STIETE T |

TSR Afae AT s I2RT AT HTeISi-eh SUshH ST BeERTE IITEH |
Sitentirer =fifd 2009-14 TS ATETEATE AU Tat I ForwwT SireTe 90 |
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Advertising Inside QOut

Dr. Deepali Sharma
Dept. Of English
Durga College, Raipur (C.G.)

Do you think advertising is an entertainment or an art form? | think it is one of the mediums of
information. Advertisement should not only be creative, but also interesting so that we buy the
product. One should be beware of the noisy lunatics who gravitate to the kind of clients who are
bamboozled by their rhetoric.

When we talk about advertisement we have the right appeal and the wrong one. The wrong
advertising can actually reduce the sales of a product. Itis a myth that all advertising increases sales
to some degree. The paper discusses points to be kept in mind for successful advertising. First, for
successful advertising, we have to study the product we are going to advertise. More we know about
it, the more likely we are going to come up with a big idea for selling it. The next stepis to find out what
kind of advertising our competitors have been doing for similar products and with what success.
Then comes research among consumers. We have to find out how they think about our kind of
product, what language they use when they discuss the subject, what attributes are important to
them and what promise would be most likely to make them buy our brand.

Next step is to consider how we want to “position” our product. It means “what the product does
and who it is for” For example, 'Dove' could have been positioned as a detergent bar for men with
dirty hands, but itis more appropriate to position it as a tiolet bar for women with dry skin. Itis evident
how miraculously it works.

After positioning the product we should now decide what 'image' we want for our brand. Image
means personality. To be more clear the personality of the product includes — its name, its
packaging, its price, the style of its advertising and above all, the nature of the product itself. We have
to be very careful. If our advertisement looks cheap or shoddy, it will rub off on our product. Who
wants to be seen using shoddy products? It definitely demeans our image and in this way selling of
the product would be affected. When we compare two or three products we find that the product
highly sold is the one that has a good image.

Researchers at the department of Psychology at the university of California gave distilled water
to students. They told some of them that it was distilled water and asked them to describe its taste.
Most said it had no taste of any kind. They told the other students that the distilled water came out of
the tap. Most of them said it tasted horrible. The mere mention of tap conjured up an image of
chlorine. This is how our psychology gets affected by the 'image' formed through information. This
can be tested in another way : Give people a taste of Thums up and tell them itis Thums up. Then give
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them another taste of Thums up but tellthem itis Coca-cola. Ask them which they prefer. They'll think
the 2 drinks are quite different. They are tasting images. The label and the advertising should convey
animage of homespun honesty.

| personally feel that we should invent 'big ideas'. Big ideas come from the unconscious. But the
unconscious has to be wellinformed. We have to stuff our conscious mind with information and then
unhook our rational thought process. And then we will find how big ideas well up within us. If we
make the product itself the hero of our advertising it would be like a featherto a cap.

Every advertiser tries to convince consumers that his product is superior to his competitors but
this is not necessary. It may be sufficient to convince consumers that our product is positively good.
Just say what's good about the product and do a clearer, more honest, more informative job of
saying it. A good advertisement can be thought of as a radar sweep, constantly hunting new
prospects as they come into the market.

“Raise your sights! Blaze new trails! Hit the ball out of the park! Compete, with the inmortals!”

Leo Burnet said it better, “When you reach for the stars, you may not quite get one, but you want
come up with a handful of mind either.”

Now we come to the headline part. Headlines are very important in advertisement. Headlines
that offer the reader helpful information like “How to Win Friends and Influence People”, attract
above—average readership. Thus the headlines, more than anything else, decide the success or
failure of an advertisement for example —the advertisement of Dove —

Darling, I'm having the most extraordinary experience...
The word darling leaves an emotional impact on the readers or spectators.

Thus the headline should telegraph what we want to say. The illustrations in the advertisment
should be simple with the focus of interest on one person. Crowd scenes don't pull. We cannot bore
people into buying our product. We can only interest them in buying it. Language of advertisement
should be simple and in the language people use in everyday conversation. One should not write
essays. Only tell reader what the product will do for him or her and tell it with specifics. Inthe case of
expensive products it becomes essential to include the price of the product. The best way to increase
the sale of a product is to improve the product. This is particularly ture of food products, - the
consumer is amazingly quick to notice an improvement in taste and buy the product.

Advertisement plays animprotant role in the promotion of the product and is indeed responsible
for its sale in market. Advertisement to me is an information collected through the research done by
the concerned experts of the product and is helpful in conveying the information to the large section
on of society. It should be such that the reader or spectator is compelled to try the product. Thus it
should have the hypnotising effect on people. The successful advertisement is that which easily
influences people and make them crave for it. We find that there are many advertisments that seem
to be absurd as if they have no or less connection with the product. Such advertisments could not
promote the product thereby reducing its sales value.
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A good advertisment takes the reader or spectator to its world and leaves him mesmerised and
he is compelled to think about it again and again thereby leaving a deep impact on his mind
exclaiming - Wow! Heartrending! Marvellous! Superb!

This is your expresion when you see an advertisement — well connected and articulated. These
are the positive emotions. We have negative emotions like Oh! My poor baby! Ah! So sorry!

Lux, with so many celebrities, promises to make us look beautiful and attractive. At that very
moment we decide that we would use it to look better. This is the influence of good and perfect
advertisement. Thus we find that the entire commercial market is dependent on advertisement of its
product. Advertisement are helpful in the arousal of emotions. They stir our emotions in both positive
and negative manner.
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SAMER Y9Iree 1 fAmior famar ST =nfRu | ST @ aeet @ @i
THTEH HFAATH TG UIEH 1 Fnior o Taderanieal st ag- &
kT ST T & | ST AT TS Tgdl FATHaratt st AarT T9mes St agett
QreifHehar g =nfeu |

2. T gfer® uel o fAvmT & et & Tt skt 38 - s
gt # gferd ue o fonmT & wmeieniRat R S e o T
e snfcamwdt Teaforal & i et T | 9T TG gietd 3 & forHnT
ot et S TEeTeR SRRt & TEErt ud ged & w9 § B TRy
e Feraferat v Ay 3T T S ae |

3. TSR & Aftremitien STaR 3= o ATaTeE! sh arafierar &
JNMER WR h A - s o ga o ugré ght o Ferer & @
AR & TR TEl U1l @ 7 9 Taferdl ot AR AR 211 8| 3R
3¢ AR A g fa S &Y & huft oft e =1 & | sirg o sar
Haer 2, e SeT T At Rl Iia-afave AR 98 &3 @
I53TE | SR TohaT STRRTT A TERAETATE ET TOreRenmT SRt I G ot T&t
e |

4. TEE g &l § SATER Ue Sefam siftemiat st gl -
T e snfafe, aferat @ s ant & wea awfta wia & &™
S | I, JT o ST e St Afremial st ol & @Ra e o gew
R | a8 # siftrenier fonnr & sifRremRat 3 e am-guer s |
I SRRt & forera @t S W S T | enfeart et Aeraferat
& T WIS Sl G & Ieh ATETH AT @2 |

5. onfeaeEt SR et wf W 3R i fRar I - s #
TR O Sl , A sk hifgat A Belt e o ® &, weg o aen
TR AT H ITehT T It 78t 3, Rored 37wty gioran-wt onfe
Tt e arar F S @ Tft off TR TR W W @aT 8 | SRR @y ey
fo U0 Ame @ wdtea TRl § id §U SRAfas Euehl & AW 9
IRtk E L EC
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10.

11.

12.

THE SO Rl T IRUT U =Hau aqueie qed &l =iwoT -
ST &1 § T SIS ST TRt St auee Jod feiRa o e
ST TRT F TFE-INE TG heg TAUG Y @ AET =1ie0 F g6
TeIR-UER -1 § drarent & fergem foran s =nfeu |

T R W stenRa =ifeld SerT ot Saet (- SR Joael aEt |
&g fafma W snena @feta sk &g o1 HTe foham AT =Ry,
e enfeaiEEl & 39k SUENT 1 AR 3% ;R & g e S
& |

aTfeaTdt & & Jareli ol HIew Ioa Ben gam fen s
TR - snfEamet & & garel i Aerne™ o @i fren fAyes o
aifarE 2t o 3 gerem o onfiet 2t aehn o ST 3§ e 8l den |

TR TS &t | qferd Shibdi & foTu Ticaneg S - Foae
ST § I I ATAT o ToT0 STTeRdeR TIedTe AT Bt =nieu fore @t
T 3 & ® A ok foru Arg welt | ot R gfer oy ey ek gfem ue
et & gatewd foran sian =nf2u |

TRl <k Shedmony TSI WSROI - Aot @i
THRACTSTE ST T DI o HET AR H e Deamiad i 3 STehdehs dahe
feram st =nfee o & wrifa <1 T sroAT Een |

T ShA=nRET Ua SAferemiat sl T aiell sl T (- s
Sferal & TTeam & TeRR Sl AT T HSIT hl TgeIran ST Tehdl 8, 3T
ATl Uel Ul shl AR &9 | TATT il Sht T HEm AET
=Ry |

T AT W R fogmi st st - e awen w fEw
fomret it aft simen emARE A ey, R iR greaeRl, TR,
gfer, gemer & aiferemiiat i aftafera foran i dehan 2 | geawst st 3
ST o |1 ST =TT 7 ART & UTe 39 T o IHTEH o 9eard J
geATa & |
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13. JT | g ToAeH o TeRIUN ohl I ToliT Afifd grRT avfien -
T B % AT W FAR AR AT At | &g o G ™ §,
oo 3Rt aRam SeERT 21 T 2 | 37 UeRunt Shi St @t et o SRt
i et foram ST =nf2u | FuR gewr & gferd i wrEgune dF digt &
YehOT T ST 81 ekl &, e 1eamer & SramHaEierT sht STenT FhetHt
Tt & 3T TUTH IS o TEANT o TG IH DI |

14. 7SRRI & WS ciTed shl Aehd Sl IURT - Teh IHM & IFTAR
BTERTE YT § AFACTal Sl ! A HRIAR 2000 FAS FUI T &
T Feed, sifereRiRa, smaiRal ud ShaRt | THEN §, T9neH @ 39
ekl T T HEAT AT |

T o= Tl
(1) T foeTa g - f& ToueTge wewe
(2) <EhS. . - TFTEATSE Uicetiear 3 Sraa
(3) urEa firdtgreria - =R e § Fomeard nfafafemt @
fergemon
(4) arrzgd - BTG W TRAAATE ohl THEIT: 0T TS
g
(5) oAt 3TN, U ATEEH .. - S SRl TASTHITIoh Ua HiEapcich Siare
(6) et yrwiy - 3R A AT E
(7) o= ufEE
(1) afseRT - 025 2013
(2) afseRT - 21 7E%R 2011
(3) afaleht - 0432013
(4)  ubEm - 289 2013
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geaTae 3T forad

. Tefiat 3Ty

gt Herfdeer
21 =t Tt wrer uRea ot gl 3| 39 wer AR  wed gt u B, R
A SFATOT U GSHICURAT S T Seh I Ua TATARI At UTGTE g # |
T 32E TUE B | 32WE & WG & AHE S & Telieh Uge] #§ it
HOR goN 3| 3w e & oft 3 gree & s wwifaa gemm 21 frem
FEHE U HIH! TRITEATE 7 | 30 g1 e, fvemeft aer fve saren & dema
il ht 3T e, Sa, SivieT saaER o Rreor & for aweee & wem
aRdaa - e f3ren i saeEr s Eagiier s # iy agEar are g 2 |

geXIE ol Yifoadh oY -

fovaemdt @ @ S| aRga: Fewe fava @ A Tl w wenfua
HFEET & ACAH hi SR TG ohi TETEAT | TEH SHET AT Teh AT
oA ARt 2 | o R U T | g T qe Yot UeTeh STuehd 8 UE St
2| 3 dad # uiet. 3. g A foran 2, foh Setie awa # uen | T E R, @
AU A TEATE AT 2 Hehell 2| T TERT ol U | AT 9 oY TATE
IS HU Tkt & 7ot R vt & oAt o wehd 8 | Fega: e U Ut
=it 2, S STEAER &, 7 Wi, T HE URH &, T hiE wunel! & 8, afew a8
AT e <l AT R |

WRA H 3 1994 T 71T | WA # TAYAH Tehy™ Uue R Jeaen g
$EE IS AT A ot | o 1995 saaanfes v & fordr g gferen
e dam frm e s grr Suciea aeelt ST &t | e ave o SRR ST @

aft R qReaerEl Fl getiie & g 3 TRRa # |
fSrem # g=Re #t ST

foten & &= # getie & T i i ArvTeATd € | ge sifte yunett
& tuenRer RTen & TuHTR T TWE it TEad JuTTedt S A § 3ee &
TR U AT TG Tt Tehell € | T8 TS A H 2Aiehe! sht Wit i ITeht
T A § A9 agrrer 2ian 2 | Aedrifean et Srismn 8§ TN & se@e
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fomiw e o weRd | fava @t Teliaw @Rl @ wifta | suEnh, e @
IMEH-UIEH H SfSeh T & v Traiell STeRRt a1 JEaehreral § SUEI qedehl
N TITed | gretie S SUARIAT ST § | et o AT o STTAvash et
ISl ol SEATCIRUT Shteh O i+l ot YiTaTeh TTTATaTerl sht ST &Y0T e foka <1
TeRaT ¢ | Uig foten, Taa e, sifvrarares fBren, usmem fren, ama sifeerr Rren
wrifer e anfe & agaeh fehm v g6 # 3etie & TEnT S ST JrTEETd
2 | fren & fafire & & gt i ST s Tl gE AR A 2 |

1) o ATERTH ot -

FEHIE Uord SATERTH YUTTCH ShT Ueh TTICRASTIGT SATMERTUT a1 T/ 8 | 3T
qor AT gumelt st T aft e freren-foreneft & wem o R i
T ST Sl T ST 7 841 § | $ete 3 STavashatedi st afd
T TRAT 8 | WATEA $eHE BIF 3-IHarSt, 3-urmet 3aw fat firent oret s
Hehd 8 | 30 AR UIGHRH i GearaiRerd s/, Ta Igevmensh gfaferi
o forehTd, ST it TTUTSNT Y HIEW T, ARG fTerht <l wisTeron i 3w
SATAT Y HIA W T2 h TN Shi W AEWIEATE 8 | Yo fereaferemer o
TSI9T, STETE Uel QT Shi T feI SHeTEl 37T oh HIaH A oht ST Hehell & |

2) 3itueniers stferTa gutredt & -

T TAHTH TTFORTT STOTeh SATRRTH qoTiell aht Y T9reremedl s |
qrreH a1 2| fova & ugE faginsi & dehter @rdes o FE I Oifea |
AL TA-TTH Shi SRR UT i H, ST Yl il A ST THet
4, farva T & geaeRteral § TElt TRt gEdehl SRt STaeiieh, I S | STichel
ifed o o wirer fafert st SeRrY uTed R, etihgl ST ereafireh SmTes @
U fargermor &, freror o6t quresn | gy o 29 e Rl SuEnh B | 3Ee
rfaRea 7 73 vier wvaiel TEEATSH Y TR & Uifed 24 fR1erur & dverTeHes
TS ARTeHe Teich 311G # gretie o JnT fohell ST € |

3) fereror ufsteroT# -

FeeTIe T TANT Breren - fren ® ek 37 oTera UEnfeRt AaTei 3iR
Tl Tafcrat ST [ ST AT Fehdl @ | FetAe SaTgul iR Hed Sl UK &
freror aftteror & ementd 8| Revr @i g siiftuvee i & aor -foew &
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Tt wiftd foree -faeusti & SEneangehl il e U a0 3! fgmaren &
IRl AT SO # Wt 32T hl TETAAT 1 AT Tehell ¢ | TS hl TREAT &
Treren ufSterur 2q UTed - T o TrEH, T, TEINOT S HTEAHT Y AFER! e
el € | 37 TUEA H TETHar UTed Bl & | SHTeHT o UERT shi deh-lehl IR higtel
& TENT i ol AHRR i DETEATUeh! Sl &F Tehd! 8 | 32 @l TgEdal A
BIATEATUEh! ehl 3T AT & Terehl & UehtuT & Hae H A=l &t SeW-Ue™
X T YIS T Bl 8 | o 37k 7 ofR ahiterer gty @t | gee
foreror - ufSteror it TuTTeRR S=If H TR iR otEt R B |

4) fareRent st foram o -

gretie freReTinit st foTen o ofeid US| AR 3T § oM Sfry &
foreRetiT Ul ST 8 | 3 @ 5o U0 @ i1 e o & A dendd | g e vH
S frereT™ a ST 2 SR 378 SaT gattd S UTed T8l 81T | 39 qHET & THEe
v fahetiil ol TETaW & Sign § et U weaunt ufier fvmr g
fare sl & o O a8 U SReM dAifer gen 8| 39 YR Jdfckish Ud
TR AT &1 T W et SuANT & |

frerd U T 97 T ST T 8, 7R 21 f ol e @ Wen & g A
T TEATEHTE 2 | 3181 Rl T TagTTedt S 3R ST TUTET i g & forl
XA T TR forg &Y &1 B | Svetie oAt SU=NT Yerd STFERTH quirett o &
¥ o8 aitoeniien RTe o Uk SRR SHeTeel o Hehdt & | Tda forem, g fren
ht ATETTeRaT H 3Tk AT A I AT YT hil AT Tehell & | e A
foremeft it forerent oAt uRfer AT ereda eTTages 2 | 37etie o ATHENT FHleh
T HATSH THhH AR e, fvafaene AR &0 oH e |
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faareg ustsr & uame sitaas F yfw

= Afar @Ra
T, grearas (farem)
U RICEIRu A

YT [XEIeTa oh <l gl & g 9% STy A&t foh o8 & & |
ﬁ@ﬁl&ﬂ%l Eﬁﬁﬁlﬁéﬁﬁwm(mnctional Leader) ﬁFﬁ,‘EﬂFﬁ
q AR &R e Sudad o J i R E@igd 2| e qatawor @ etd
HTER W AHIAA T & Ik THeT qed 1 aifaes aem | forelt off T
YT # SFEER i Ui & i 12 81d 8- 1. WA (Sentiment) 2.
FHRIBA (Activities) 3. TR STAER (Ineraction) U TAWET TEITATSATAS i 37
i el UR S T TR | TG i TSI 3 STTET et ol T & 31 4T
SRR T HTEUT & AT AT § | Foeh1 AT a8 ot 2 o 3 wegg it ot
HIGHTG 2ielt | O T o AT SR gealt ot ory 18 ufsha ot § siR e it &
AT A F THTYATH B & T TR TETEaTTes o =R IR 3 WHER geeh Ht
NG ST UT ] iR BT § | GreATeaTae s U it SUMT 3T /T T T,
g 7 T B TRt AT & At ven +f sferew § gudt | swdt Rt @
ST T gU I8 TE0T A oA Tfee St & SHeht shrdl FHITetaT & | TerreaTdeh o8
e & i et qem TweT # wer delg Tenfua Fd 8 | wamTeae e &
HYICT T ST WA <kl | i g et o & T Td 2 8, o e
o T A1 211EYl &Y ufafaftaa o T oy oft umi < oot W SR et g |
3T: I g R A 2w ok fremera # warATeRTUe 1 TW SgA @ AUl
2 | o former = ay@ wifer @ Rk R et @t 3w eramfa it d |

MR AT TEfRmyH (1972) & AFER "T&E & HR AR wE
sifaes wareET st ¥t nfavfict Se seeat § uRafda @ 3 2, Red g
IR a0t Ot 3 30 R el R o v s e Rl sw R s 8, R
Tgfee U & Weh @1 S S o @ §, I Iow Afded TR S WA ¥
IR A A e R |

T R, 2 (1986), Ta-at Teh v foman 2, et R=em, e, saor

v Freior i 8 & | 37 et Tt # e wat o @ o & v e @
3R genT 31 3t s g ffYera sgewat @t gid 2 st e s 2 |
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T UTegeEt i T 2005 H a7 1 T § fF "t e e
T TAM BT B, AR 717 ot & At Flewen @t 8 o o forrera & amer oft
BT 81" arerla aeu & diew @ uisea # e, sifvraes, aqem onfe avlt
TE &I & | et uens niasier @ § g gans & 8 avft fohanfae & wehdt @
I ek Treehi-foramedt, foteres, wermm steamue, sifvraTaes, agew e e onfe
% TR AT 2 |

forgar o o & safom wuTEETe @ 1R Iou wied U SRETRI WA
2, 9% T QUTaAT U €, FRiTch foRe g oht fHHTuT forem-aeiati, et o1ig
o & g, 9 et ® g 2| foenem ® 39 Wt awiRent @ fAwior feRan
ST &, e S o, T vd fova & st o Seete hl WR @l 8 | 39 TR
JIHTEAIh & FW Fgd & Wecauul IR Tl STl &, &d: U9 a1 & foh
YETEATIe, o Shid-ehld & Shied Ta S § et gfd oten ag forelt g w1
fAmioT o TeRdT 87 TEHTETIh hi fSRITeT ST AT 819 & AT 3okl Tt & foru
HB HTAA ol Tg HETISATE |

Uk foraITeT™ Uaier aTaTeruT ud forddt 3= Tte o Tt 3T 2 | oot o
et ht ferreen & i fop iferet gftna wime 2, (frek 1985) it Tk uremd, s
faenefi v BT, 7 Arar-fuar, T € Raarent @i vk faga o wve @t
T T § I B | afe an uremd & AR & e yeae o St aRa &
TH UTEE oh! foRITetar U9TreH oAt she et @il e o STTE-Utd et 2 ot
HeUAT Y Tehd &, Foreeh aRoTH Tored T 31U STTHUTE Teh &5 &F1 ol 2,
fore foafta e & foru Ao e 2 |

QAR A TISATHeR el 3T T & TSIl ohl Tedl W &=
HIET T & TS TETh U Tohet SIS o Tael Al o JuTelt JHT ST 8, (et
T AT, 1996) "foemer gave 3 wra | & 78 fova W #, o1 9 uget st
ZaT 31fereR Teed gt aran e fos ot 2| T arferentieres e gawe gt
F § IeaIT ANTEH 2 Fehat § 3R Bren & susew § & 90 areht it
ufafeeat (39e), = & fordt, wifdes on arelier et off 2t o1 afawer aifees &
feres AT H AT 8 1" (SR, e, yaud steey, et Aiivt A, fReet)

[N-NAE-N

TEIHTEATIeR T 9U {91eter 8 3t fol wommeer | wermTeamaes grT foteron
T 7 hae (I1eTehT o ANIEYTY SEYAh ¢ O] 98 3Ueh [o10 DT & ¥ deh |
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I T TEAH |TEF §| 309 98 fenea @ TR WiEen @ 39 a9 §
HECTqUt FHeRT S7aT S Hehdll 2, 3Weh Tl 21 T8 FR1e10T Shr & T SRl 31 o
o foru foremera # samarenties Tnfee <t saree R SR T ufaf ud gferrEt &
TENT & foTu aTTervres ohew 31U |

JEHTEATIeh Sl Ush HEedUi shaied a8 & foh o7 1ot wvuut s
THY-TFT W HeATeh ot | 30 et dee & fore R Sifaat s Feor o
IRt T fohalt 8, o fore TfiwT ok Ahet W 98 [ A & forg geaieh
AT & TS Hodieh hid T TEHTEATI hi {3 aTal WX ST 31 Tfey, JY
U AT S TSN TS JUEAT hl TAE &Y § AT | Ik I T Hedich
AR & IRV T S T T Y | U HRI-chaiall § SATCH-Todieh aell
JATCHIT hl TSTRAT BT Rt i | HIHET Hael shl SUFE T @ fordl 310
hrelehaiall o Ufd TR qe TErEar o eI T | 9% el siameHeh
giehuT o Tt |

YT & SR U % IHaTa 39 Hgield o Tiaeiel safere
T BT SR Ue S9aeR Seigfauut ST Sfeu Stertd 7 & agd T e 3R
7 &1 Igd THoR TS T BT TAMRY | FEHTETE § USTIas shi HIGHT BHT ATa9eh
2 Ud 98 e i WAl [T 81| U ST thl Tgiotd Ud THIENT
S forded ST T 21T T2 | SEH ST qen SATeTaTe) 3fehIuT T Tavaeh
2 | T AT Shi IAH AR ST ST ATTTIH & a1 YRR Ue A &9 8
TEE BT 12U | 3T fRITer™ a9 AU o 7T S 11U R Y e 2t |

U o U9TEHh U o STavid JeHTeTdeh S9H ShyTel T9me i
SIHAT BT (R TS TNt e et e Kol a7 omm famea &
T9TeTehi & HeT THTAIST TR & @k | ToRel +ft el &l gore €9 & T &
fore ot fiem atravaes 2| g areamaes | fofa & ue Jaca sl et e
TR | FeI-27eaTIh <h foremRl | SMEehaT o TTeI-HTel STt BT STayeh
2 | foreit oft foremera & wenmm-aremuek H THEen THTAH i gatt @ e de
forelt oft el & FoRaraER @it OEtaE 9 emaT S TR | TE-3TEsw &
AT U & SiaTid ITH IR iR SRR T BHT ATEYIF ¢ |
T 7T ohl Ao GRIAT & SEMI § & 21 =iy ue e f¥reor st
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LA T A 2T AR | G LAY i 310 o & g 2 =nfu |
EIH-3TeATUeR h TTefeh, ATHINTSR & TSTHITdeh TGS o Tfd TR AT
=R |

Hew Ty T
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UfCHAR I AR |
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A, TR, (1993), ForEIe™ & U & A0 o HoaH i & Aehug! Thett o Held
e, WueEt (fErem) Strfvan firefian, seenteen aHawe, arfeear |
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Abstract:

The study reports with the teacher effectiveness of secondary school teachers. The major
objective of the study was to find out the significant difference if any, in the teacher effectiveness of
the secondary school teachers, teaching in Chhattisgarh State Board Schools in the city of Raipur.
The sample consisted of 100 secondary school teachers, males and females, 50 from Government
Schools and 50 from Private schools. The tool used for the study is developed by Dr. Umme Kulsum,
Lecturer in Department of Education, Bangalore University. The statistical techniques used were
mean, standard deviation and t-test. The findings of the study revealed that government school
teachers are far more effectiveness in teaching than private school teachers. No significant
difference was found in the teacher effectiveness of male and female teachers of Government
secondary schools. Similarly when teacher effectiveness of male and female teachers of Private
secondary schools was compared male teachers were found more effective in teaching as
compared to female teachers.

Keywords:
Teacher Effectiveness, Government and Private Secondary Schools teachers.
Introduction

The place and importance of teacher in the society and the nation can hardly be over
emphasized. It does not take much to realize that the quality of the nation depends upon the quality of
its citizen and the quality of its citizens depends, if not exclusively than in critical measure, upon the
quality of education. The quality of education depends very much upon the quality of teachers. A
school may have excellent material resources, equipments, infrastructure, library and other
essential teaching learning facilities along with a curriculum appropriately devised to suit the
community needs, but if the teachers are misfit or indifferent the whole programme is likely to be
ineffective and wasted. So, there is a dire need of effective teachers in the society.

Effectiveness is an elusive concept to define when we consider the complex task of teaching.
Some researchers define teacher effectiveness in terms of student achievement; others focus on
high performance ratings from supervisors; still others rely on comments from students,
administrators and other interested stakeholders. Because of the many areas of a teacher's
influence, it is challenging to define what outcomes might be defined as evidence of effectiveness
and how those outcomes should be measured. Teacher effectiveness involves multiple criterions,
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though the central idea is the integration of personal needs, roles, functions, goals and also
organizational goals. Ryan (1969) defined teacher effectiveness as "An effective teacher may be
understood as one who helps development of basic skills, understanding, proper work habits,
desirable attitudes and adequate personal adjustment of the students." Eggen and Kauchak (1994)
defined it as "Teacher effectiveness is defined as the set of teacher behavior that is associated with
high (compared to less effective teaching) student achievement."

Many researchers have worked on teacher effectiveness in relation to other variables.
Srivastava (2005) conducted an independent research on the topic "Teacher Effectiveness of upper
primary school teachers in relation to their age level" and found that age variable does not produce a
significantimpact on teacher effectiveness. However he found that the teacher effectiveness of male
teachers dilute with their increasing age while it increases to some extent with increasing age in
females. Ganihar (2008) conducted a study on the topic "A study of correlates of School
Effectiveness at the secondary level" in relation to teachers effect on school effectiveness and found
that teachers of high effective schools were more involved in school activities like planning the
school work, decision making, administration and extracurricular activities as compared to the
teachers of average effective schools. The present paper is an attempt to compare the teacher
effectiveness of secondary school teachers teaching in state board schools in the city of Raipur.

Objectives

1. To compare the Teacher Effectiveness of Government secondary school teachers and Private
secondary schoolteachers.

2. To compare the Teacher Effectiveness of male and female teachers of Government secondary
schools.

3. To compare the Teacher Effectiveness of male and female teachers of Private secondary
schools.

Hypothesis

H1 Government School teachers will be more effective in their teaching than private school
teachers.

H2 No Significant difference will existin teacher effectiveness between male and female teachers of
Government secondary schools.

H3 No significant difference will exist in teacher effectiveness between male and female teachers of
Private secondary schools.

Methodology

Looking at the nature of the problem descriptive survey method was used for the present study.
The investigator used the incidental sampling technique to select the sample of 100 secondary
school teachers from Government and Private Chhattisgarh Board Schools, situated in the city of
Raipur.
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Tools Used

The scale used to study Teacher Effectiveness is a self anchoring striving scale constructed by
Dr. Umme Kulsum, Department of Education, Bangalore University. The scale consists of 60 items in
total from five different areas of teaching. Each item elicits two responses, first the step number one
thinks is on now, and second the step number one is aspiring to aitain in the next three year. The step
number given for each item for presenttime was taken as the score of the effectiveness of each of the
respondentteacher. The reliability index of the testis 0.82 and the validity index s 0.85.

Statistical Techniques Used

For proper analysis and interpretation of data, mean, standard deviation and t-test have been used.
Analysis and Result
Analysis of Data for Hypothesis 1

(Government School teachers will be more effective in their teaching than private school
teachers.)

Table No. 1

Table of t-test (scores of Teacher Effectiveness of Government and
Private secondary school teachers.)

Category Total Numbe|| Mean Score| Standard Deviation| SED | df | t-value
Govt. Schoolteachers 50 463.48 7118

16.78| 98 [ 10.77**

Private school teachers 50 282.60 94.98
*Significant difference between means at 0.01 level

To verify hypothesis 1, t-value was calculated. Table Number 1 reveals that the calculated
critical value is 10.77 and the degree of freedom is 98. The table value at 0.05 level is 1.98 and at
0.01 levelis 2.63. Thus the calculated value of 10.77 is more than the table values atboth the levels.
So hypothesis 1 is accepted at 0.01 level. Hence it can be said that government secondary school
teachers are far more effective intheirteaching than private secondary schoolteachers

Analysis of Data for Hypothesis 2

(No Significant difference will exist in teacher effectiveness between male and female teachers of
Government secondary schools.)

Table No. 2
Table of t-test (scores of Teacher Effectiveness of male and female teachers of Government schools)
Category Total Number | Mean Score Standard Deviation| SED | df | t-value
Govt. School 25 459.28 4524
Male teachers 20.09| 48 | 0.418
Govt. school 25 467.68 89.73
Female teachers
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To verify hypothesis 2, t-value was calculated. Table Number 2 reveals that the calculated
critical value is 0.418 and degree of freedom is 48. The table value at 0.05 level is 2.01 which is
higher than calculated value of 0.418. Therefore hypothesis 2 is accepted and it can be said that no
significant difference exists between the teacher effectiveness of male and female teachers of
government secondary schools.

Analysis of Data for Hypothesis 3

(No significant difference will exist in teacher effectiveness between male and female teachers of
Private secondary schools.)

Table No. 3

Table of t-test (scores of teacher effectiveness of male and
female teachers of Private secondary schools)
Category Total Number Mean Score Standard Deviation SED df t-value

Category Total Number | Mean Score| Standard Deviation | SED | df |t-value
Private School 25 311.68 99.14

Male teachers 25.57| 48 | 2.27*
Private school 25 253.52 80.77

Female teachers

*Significant difference between means at 0.05 level

To verify hypothesis 3, t-value was calculated. Table Number 3 reveals that the calculated
critical value is 2.27 and degree of freedom is 48. The table value at 0.05 levelis 2.01 which is lower
than calculated value of 2.27. Therefore hypothesis 3 is rejected and it can be said that private school
male teachers are more effective in their teaching than private school female teachers.

Educational Implications of the Study

The place and importance of teacher in any society can hardly be over emphasized. The overall
outcome and quality of education to a very far extent depends upon the quality of teachers. The
effectiveness of schools and education system thus largely depends on effectiveness of teachers.
The present study is important as it helps to assess the present effectiveness level of teachers and
accordingly take measure to improve them by making better policies and providing better support in
allthe ways possible.
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gt wEifdEe, IR

fren @ et SERvE Sl § A W A i wgf, ae e, S
forermat, TR Wi, e it ST < famRe 30 aie & % 3| e
SRt waroT fvenrer gfafvea & weh | Rvgror # Rrgror flaferat w6t wegut yfvew
2 | freror fafey o wremw & <t Rveror & st wt waaret W 8 Hag s @ | Rrgor
Tttt o afshar erftrmm fafer weh Tarem 2 R o it it & gar & |
A o T e 1 & wftha ta @ e sftnmm it oel worrft Star B |

%o Dianfag ag 7=t 8 @ s aftrr srftrma o gten & & 2, =it =
o AT & el A S @ | we oft @ 8 e soen Riers @t @ @ g
A Ak T B 87"

afsr sferm A A 27 =Y Rfer & w0 & an foem a wera @ e ot
! S, TG, T, HAUT ALT TS hl UThar & A8 il S € |

¥ Afee & faretaor & a7 v 2 2 fos ot @t R sarem gaa @
T off TEA BB FAT A 3¢ T, foram, qoh AT, o AuEn qme=
Teteh Tafateal § afshaar & weflerd giifvea et enf?d aon goe o 3%
Fou T, faamt dwtes TiatareE o fversor gem aun Heaie onfe ® Wi
T =i (faewfist arem e 1987)

afcea siferm fafert # e o & et e averes wemieres aeai st aHEST
HETARA | (1) ==t T4 QU7 (2) & (3) 93 (4) fRiaT Bonwell and Eison
(1991) & IFUR TSl I 30 &R & WA & HivA AW fagermor, dyeiwor,
TEATER T STV ST <1 |

TS U S (1993) o TN - Tfshar 1TErTH St STTemunail o amenfia @ -

1. R 3R 3T o ek AR famn g |
2. ACT-ITE T AT-IeT alieh A HiEm B |
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ford sraeR Suesa A |

afsha stferT 3g e ufaferat s suivT foan s aem 3 ot Frgem 2 |

NS S 7.  WEE AT (Mindmap)
Wh— 35 8.  SQURTEIE
o (Kim) 9.  wureur (Flatedice)

SHIAIEART (Cornolog) 10. wfaeh 3@?47{ (Brain Storming)
fHeRT ATV (Roleplay) 11.  HRTSHEROT
aa o (webtheme) 12. AT g

3@@ el 1 AEARTIedeh SATSRTH W Hie & ©YH (Learning Station) @&
R (Jigsaw) =T +ft STt foma S e 2 |

sit.ue. ufreoreiat grn fafem fereror fafernt w1 g @ are @em dam
Y ITHT TETAIHLOT oAt ST ] | TR Sl U o WTea | 98 A T Tar
Tora e @ fon wforar eiftr fafer wat e fRveyor fafer & ot ot fafer sem 21
o fohr fafer g Sie<t uef st & e # |

qReheuAT -

Hol shugufdgonfdat & snam feor & dvm wftea fafer (ALm) St
= fRteron fafer o g anefen SR =t aran s |

Ho2 ufgen dit.ug. uftreronfeial & sreama fveror & S afshar aiferm fafer ek
e foreron fafer o s aeler Siar @ty SR |

Ho3 g&W sfi.ug. ufdreronfelat & srame Rveror & <o aferar eiftrm fafer ei
=R fereron fafer o shis arelen Siar &t urar e |

v wfsha -

TR TR Wi vt ey s foan wan 8 | & Rveor Rl
& gE ¥Y QA WU IR T | FHEW AN » fenidE w 9@ e e
ufRreronfefat & srerT-orem Rraor fafat & ugrn| v wg @ aftk sifrm

S M A W



ISSN - 0976 - 3007

Journal Volume - 8
nM“ Number -1
Annual Journal of Durga Mahavic a, Raipur (C.G.) E

December - 2015

aaaaaa lay

Bl & v TR T A =eEm B A ggrEn ) =Ry 3g 120 s
uftremfeiat s w=m R man R 60 ufgem w60 gEw aitafer 21 i
IUehHTT 3 het 9eit o T farmrer Suefser adveror st Sw=vT foram |

%IQ?NUT:-

afsha arferm fafer vt samee siferm fafer st ge o 2 e 9t
o fama & Suefea e & siiRst @ T o HeawW AeRren T o
&7 [T S ARFETTSAT aht gfee ot Tt |

URFEIHT 36, Hol Tt gfte

ft.ue. uftreronfdat & ervame Rreror & dwm aferr siftrm R[{ife o ==
Toreror fafr & v TR & TveE T HEEAH, A RraeH T A-Tea @ o
capioifl

AW . -01

%. | rgofate ufSrgonfal e | oot SED |twHed
HaE(N) | M) | = (sp) |armfores gfe

1. | afsra sifenm Rt 60 2.42 2.40

0.44 13.07

2. | =aream e fafe 60 21.67 2.42

IR TRUf & T ? foh wivha siftem ffer & e suefon wliegor &
T ST HEAA 27.42 i S Se1 H Trefes o ar |

Q- 0.05 T T I TRFeT SReeliegd g |
uReReaAT 36, HO2 it gfte -

ufeen sfi.ue. ufbteronteiat & gr st freror & Siw At tftrm o
sATEAr fafer & fveror Surie are AT a6t foraror Fregar @ -
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. | frerorfatar ufteronieR |wemmE | grfueR SED t-Ted
g (N) | (M) | foee= (SD)| wrmfores 32
1. | wfsra aaferm fafyr 30 27.44 2.28

0.62 10.16

2. | o fFerr fafa 30 21.14 2.57

IR AROT & e ¢ foh afesra atferm fafer & freror swia urea qesmm
27.44 TS UTHTTUTeR forerets 2.28 e sanea fafer & e weame 21.14 TtiuTeR

forerer 2.57 & &-Hd 10.16 T g7 | S R 58 df T 0.05 TR Arefeha qed
2.00 3 3ferek § et ST TRl § Trefen Siay e T |

uRehedT 6. HO3 i gfte -

gy Stue. uftrerontet & grr s foteror & SR afshar eiferm we
ST fafer & fereror Iudia ure |t Rt foreror fFrgar @ -
ARt . -03

%. | Freofafa ufsteronfelai | wemme | grnfores SED -9
HT@ET(N)| (M) | (SD) | grfores fe

1. | wfsra srferm fafa 30 27.4 2.52

0.60 8.67

2. | o fHremr ot 30 22.4 2.14

IWier AR & Ty @ fon afsha stferm fafer & freror sotia are weamm
27.4 TS YTHIUTeR fa=re™ 2.52 e sane fafer & g weame 22.4 grnfuTes
forere 2.14 T &-HT 8.67 AT g7 | S foh 58 df W 0.05 TR Treiehal 964 2.
00 ¥ 3ATereh § STerit ST TEET H |refeh STaX urE T |
fAend -

uRereaTatt @t gfte agend FeforRe fFemd o™ |

1. S givemnE & snam e & dre afha siferm fafar e
ST fafer ® areler 3ia¥ o T |

2. wigen Si.ue. uivreronfsit & e fRerer & SRW afsha aiferm fafer v
e fafer | areler e aran & |




ISSN - 0976 - 3007

Journal Volume -8
n M“ Number - 1
‘Annual Journal of Durga Mahavidyalaya,

ya, Raipur (C.G.) December - 201 5

3. UEW ditue. givreronist & st Rteror & S afsha aaferm fafyr wa
S fafer & arefer iaw ot T |

LT UTGThE TR (2005) H Tt <l Ak Taekt Rrem =) aet faa
T U reATaeh fien & ford U urgEshe wuRET (2009) H off steATueht i
afsrar stferm fafer a6t fafie afafemt @ sae o fBreror 27 =61 ama = |
ot gRr Toe TR ured g3 @ foR wad ol arfrm st ot Atk wee €
a2 |

e

1. fsr eiferm fafer ot fafer afaferat @ ereamum &g g & |
UTeTEE] TR afska e fafyr & fafv=r ufaferrt &1 g
AT T |

3. areamuA U sareaH fafer s ewen afsha aiferm fafer i mee &
=R |

4. O I AR R S e |

5. shue. ulsteronisiat e A= ud Trerek f9TeToT TErreR ARl a9 W
SR 21 =t |

Taw -

www.ssa.tn.nic.in/docu/alm-manual.pdf

https:/len.wikipedia.org/wiki/Active_learning

CCBonwell, JAEison-1991-ERIC

https://www.ydae.purdue.edu/.../Active_Learning_Creating_Excit
ement

eric.ed.gov/?id=ED358757

www.edutoday.in» active learning > teaching methodology
http://len.wikipedia.org/wiki/Mind_map

SCERT,RAIPUR/ALM Manual

https://lwww.jigsaw.org/

(University of Minnesota Center for Teaching and Learning)
www.ncert.nic.in/rightside/links/pdf/framework/english/nf2005.pdf
https://lwww.britishcouncil.in/sites/default/files/ncfte-2010.pdf
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SATTTTRAT Rl Wi TR A& X Tehal & | T TUIS ST Teh 1 Aad o & &
siferd TgaT & 3R shaet g TR O TR ST 8, Al I8 el ST @ fon e
sk &R W fAeiar foemm @ | gfan & eiferenier 2o o w92 9um w
AT & g B W H T A vet forehfem 2wt o ot e 2 |

et 3wt § S A Hehd B -
(1) Tmuferes ufamm (Relative Measure)
(2) ey gfoam (Absolute Measure)

|mafereR afawm -

SO 39T Y STEEET Rl TTH SUHRT S7eTa TraRy & SR W forfer ot &
ST AT &, T TTufereh T ST [T g |

ﬁ'{'&&? gfeHTe:-

fefar areran st & Ao & fore Frger o eiferen suREh g B, st
3AH TSl o ATGH o foTg 39T H e Ueh =aaw SUMiT & SRl SR ST ATt
2 AT S AR 38 =R TR & H e @ e @ et R steran wlar @&
ot § T AT |

WRA W T & ATOA & foT0 Tel [Wan st e ST TR0 8 ae 39 et
T & forg Tt qen el gt d SuNT & fotu =ew savaeh et @
HRT-37erT freivor foran e & qen 37 Shelit S ava oty w yaferd Teat &
TR W ST S ht T FraiRa i ATt § 7o A uRAR 36 =raw =79 |
HH T T T & I T @ & il a1 S1ar 8 | AR ST AEeT o gE
UEfd ST A 2 |
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(1) vra # faedAt @ g 7 fdqar e e awvft 1 3% welia e

TR
ARt 1 WRa # Felaar e
a4 et @ we Rl srgumE
1999 - 2000 26 HUE 26.1
2004 - 05 24 FE 21.8
2009 - 10 35.47 H0E 29.8
I aroft # T 2 o :

(1) v arATRi # FeAar st T o & fo1g o hTEishe @ fohy
MY OR FdAan i o e § @i o aweean € et | wwa § ad
1999-2000 & 26 e Fe =afer & Rt e aga 35 FAT AT §
3l 2 g ARt 3t @ w0 &t 1 @t | gaH § 7R 2006-07 §

fAreit =t dem wu A 22 T AT B |
(2) 1999-2000 ¥ feiar o1 ufagra 1 gfavw 26 a1 S TR 2009 -10 |
FRTYAT 30 FfSTa 2 e Srerie 4 wfdeTa ot weft o @ |
aruft -2 waifeer P T T
T fRreivan =t v (A )
I T2 731.9
foew 5435
HERTE 270.8
T 99T 261.8
ufverdt ster 240.3
T AT AR & STFAH & SFATAR

T ™ o freor # aRadAr o1 foredlt 2o & snfdfer wheamur R oft aigar
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BT =l ST 8 |

T i srcafees srEmHATE & HRUT TH-TIEROT Sl STl
T, Sfiam-Ea 1 i ST, STNRT SEgait Shi | & g9 Sedie § ot sl |
Hl, Gt fAmtor et et R enfe aeat & ROt I foRaT T BT @R o B,
AT ohY | 3 SHHT 3T AT 2, TSI TreT= oIl & el 37 | Rt 2 Rt
2 | TE 3Mfeieh Sheish Tl T URUT KL oiaT & | 3 Acieh W iR TwIfSTeR ae
Afeieh OIRUIT 3EU=T 2Id & Sehl ST H TRt foawur aht TS o St
ST Y B SR A 2 |

U T AT § R i T e SaforEt @ foTe ot ISR g
T enmarveres 2 | afe feret e # ot & ARTRERT o foTu AR & 1o Suctsy
T &, A1 ot el ofi qut ynif T8 @ Tehd | TR Shi @ | S0 38 S R 3|
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TITIA: SRS & STI9T 36 31T | § Rrow 391 § o o arell o1y
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IRl Felferd ATl R SHTH TG &l &t O S saford Tiien Stera Afeeh
TN W HE A oh {10 SRS & STeraT AT H AT T ATEd I8 SIS hl
SYUTTT H WTeAfCTa T2T feha ST deha |
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WA H Tl & A aNi gyen S SRSHTR i WHET §ReT @ YE &
AU ST Derdt 1 T 2| Tt g8 RS & 30w & fore g uen
JHEAT THRUT STRETN & 8, TR Tgell g8 e 291 8 vt snfeies & o
v, R aret @ wH gita Rren gonehl, BN & Rege sguge
Ak eh ot UaT, fAsit &6 st wiciehe SfvenT, S wiferT T T oTwT, Stfvrent
# nfoefictar a1 otamE, HER T T IANN 1 AN MM I A 3T forg

SEET 2 |
wwoft -3 gEw od afte # ST
& & wfeemy JA
TTHioT &= 6.4 8.0 6.8
MR 5.1 9.1 5.8
Gyl 11.5 8.2 6.6

N : AT WA TS AR RAIE 2011

URUN - 4 URA H ST T & t=r (2010)

% | T I . L yfewra
1. | WA 3gufdem | 7. | afvemg 2.1 ufdera
2. | foeimw 0.3 ufavr 8. | SWWewW 2.2 fawma
3. | Tw 0.9 ufagra 9. | wwHleH 2.4 ufava
4. | RemerwEw | 1.3 ufdwE 10. | snfeem 2.4 gfag@
5. | T 1.4 ufata 11 | TR 2.6 AT
6. | wEwRW 2.1 ufav

STGer AROT & A B 2, fo e o SRieed @ <X R - i et

T - SR |
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(2010) TSR FAT Ui &1 TERT & foh SO h1ea & SHE T3 T TR & |

T S S RIAAT hoTHT Tlieh Sl hidal Tl & afees WRT gu Fomed st
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T oE o 9T 3t B | 39 Tgwl | hiadT Hl 5D Ul g @ -

T A S AT G F,
Tf R aaH wfi TR |
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Role and Impotance of Management

Shivam dixit
Asst.Professor management

Definition of management-It is difficult to define management .In fact no definition of
management has been universally accepted. One popular definition is by mary parker
Follett. management she says is the "art of getting things done through people."This definition calls
attention to the fundamental difference between a manager and other personnel of an organization. A
manager is one who contributes to the organisation's goals indirectly by directing the efforts of
others-not by performing the task himself. On the other hand a person who is not a manager makes
his contribution to the organisation's goals directly by performing the task himself.

IMPORTANCE OF MANAGEMENT-

Formerly the word "management" was used mostly in relation to circuses and restaurants. But
of late ithas acquired much glory and significance. Let us discuss the reasons which have made it so
important.

According to Peter Drucker,
"Management is what the modern world is all about."

This statement means that all the development that has taken place in the world is due to
efficient management.

The points below bring out the significance orimportance of management.
1. Encourages Initiative

Management encourages initiative. Initiative means to do the right thing at the right time without
being told or influenced by the superior. The employees should be encouraged to make their own
plans and also to implement these plans. Initiative gives satisfaction to employees and success to
organisation.

2. Encourages Innovation

Management also encourages innovation in the organisation. Innovation brings new ideas, new
technology, new methods, new products, new services, etc. This makes the organisation more
competitive and efficient.

3. Facilitates growth and expansion

Management makes optimum utilisation of available resources. It reduces wastage and
increase efficiency. It encourages team work and motivates employees. It also reduces absenteeism
and labourturnover. All this results in growth, expansion and diversification of the organisation.

4. Improves life of workers
Management shares some of its profits with the workers. It provides the workers with good
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waorking environment and conditions. It also gives the workers many financial and non-financial
incentives. Allthis improves the quality of life of the workers.

5. Improves corporate image

If the management is good, then the organisation will produce good quality goods and services.
This will improve the goodwill and corporate image of the organisation. A good corporate image
brings many added benefits to the organisation.

6. Motivates employees

Management motivates employees by providing financial and non-financial incentives. These
incentives increase the willingness and efficiency of the employees. This results in boosting
productivity and profitability of the organisation.

7. Optimum use of resources

Management brings together the available resources. It makes optimum (best) use of these
resources. This brings best results to the organisation.

8. Reduces wastage

Management reduces the wastage of human, material and financial resources. Wastage is
reduced by proper production planning and control. If wastage is reduced then productivity will
increase.

9. Increases efficiency

Efficiency is the relationship between returns and cost. Management uses many techniques to
increase returns and to reduce costs. Higher efficiency brings many benefits to the organisation.

10. Improves relations

Management improves relations between individuals, groups, departments and between levels
of management. Better relations lead to better team work. Better team work brings success to the
organisation.

11. Reduces absenteeism and labour turnover
Absenteeism means the employee is absent without permission.
Labour Turnover means the employee leaves the organisation.

Labour absenteeism and turnover increases the cost and causes many problems in the smooth
functioning of the organisation. Management uses different techniques to reduce absenteeism and
labour turnover in the organisation.

12. Encourages Team Work

Management encourages employees to work as a team. It develops a team spirit in the
organisation. This unity bring success to the organisation.
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Role of management

A manager's role is very crucial in an organization.The success of organization depends upon
manager's ability in utilizing the resources for achieving the pre determined goals.Henry mintzberg
suggested three areas where amanager has to work -

1} Interpersonalrole
2} Informational role
3} Decisionalrole

1} Interpersonal roles of a manager are concerned with his interacting with People both inside
the organization and outsiders.

2} Informational role involves receiving collecting of information and distributing Them as
required.

3} decisional role is very important role.manager has to take decisions daily.
Reference
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ABSTRACT-

The image of woman has always been a matter of serious discussion .The Indo-Anglian post-
independence writings have offered some new dimensions to women perspective. The spread of
education and economic independence has given woman confidence to judge things on her own.
Nissim Ezekiel, primarily known for his poetry, has written some plays too. The paper attempts to
focus on his famous play, Nalini, published in 1969, as it presents a fascinating picture of the new
modern woman who wants to find her own way in the chauvinistic social set-up.

Keywords: Indo-Anglian,hypocrisy, new woman.
PAPER-

Nissim Ezekiel, a prominent name in English poetry, began writing plays rather late in 1968. Of
the three plays published in 1969, Nalini, Marriage and The Sleepwalkers, Nalini satirically unfolds
the hypocrisy of advertising executives- Bharat and Raj. In the background of, art and films, ad
agency tactics, its pretentious ways, the drama significantly exposes the emergence of new modern
woman.

So far as his dramas are concerned,Nissim Ezekiel seems to be directly influenced by George
Bernard Shaw.The satiric tone that one comes across in Shavian plays regarding follies and
pretentious behaviour of uppermiddle class people is also evident in Ezekiel's plays.

In his portrayal of Nalini ,he seems to follow the footsteps of Shaw and has portrayed a kind of
NEW modern woman quite similarto what Shaw has presented in his dramas.

Nalini is a play in three acts that revolves around three characters Raj, Nalini and Bharat. Nalini
desires to hold an exhibition of her paintings and Raj asks Bharat to plan and organize the show.
Ezekiel presents a scrutiny of the established institutions of society like art and marriage. He explores
the world of art and the treatment given to a woman artist in “Nalini”. The hollowness and pretensions
of the two young men Raj and Bharat working as advertising executive who actually have no
knowledge of what they pretend —understanding of films,books and paintings. Ezekiel's drama
presents two Nalini's-one of fantasy and the other of reality. Raja Rao observes in “Nissim Ezekiel:
The Authorized Biography”... one of the themes of the play is the dispelling of stereotypes by
presentingthe real Nalini as awoman of greaterintelligence and substance than Raj or Bharat” (1)

Ezekiel takes an indirect way and ironically suggests that men are careful about projecting
themselves as the advocates of freedom and progression of women but only so far as it suits them.
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They take more interest in Nalini the woman than in arranging an exhibition of her paintings. Nalini as
an artistis nowhere in their mind but she fits into the fantasies of both Raj and Bharat

The dramatistintroduces her in Actii:

Nalini enters briskly, pauses for amoment then moves in a fluttering walk into the spotlight. She
is slender and sweet, tall, fair completely modern in style .Her hair done up in a bee-hive, her choli
short, low-cut and backless, revealing a figure of some splendor. She wears her sari like a tight skirt
and walks in with casual elegance.” (Nalini, 25)

The description continues-She is groomed up in such a way to please man. She exists just to
please a man's eye. She is their dream girl of Raj and Bharat about whom they read in fashion
magazines. (Nalini, 48)

But yes, there appears to be two types of new modern woman in the two Nalinis painted by
Ezekiel. He very adroitly painted them -the first traditional one seems to be aware of man's weakness
and knows how to get things done and therefore takes advantage of dumb men like Bharat and Raj,
asoneseesinActlll of the play . She says:

“I think both of you are cute . . . Now | am certain you will help me with the publicity for my
exhibition (.(Nalini p.50)

And men like Bharat and Raj easily fall to the seductive ways of Nalini.

She is the 'perfect' traditional girl and as she visited America she found the uninhibited
atmosphere truly thrilling. Her aspirations end with either a career in films or in modelling. She is the
most sought after model for brands of cosmetics, mattresses and lingerie. She wears expensive
perfume. She is an accomplished cook, loves to design jewelry, writes poems and unpublished
short stories. Her educational qualification ends with a graduation in Home Science.

The description is the perfect commaodification of a woman Ezekiel's use of words like to 'beans'
or'pineapple juice'for womanis ironic. Her existence is justified in how well she fulfils the desires of a
man; her salvation lies only in the company of man. She is absolutely chained into a framework in
which her body becomes the sole important thing. Even when she works as a model, the brands that
she is supposed to endorse are those of cosmetics and lingerie, perfect accessories to groom
herself into a perfect vamp figure to 'trap' most eligible bachelors like Bharat and Raj and mattresses
to show her where she actually belongs toin a man's world.

The twist is given to the plot by Ezekiel in the second Nalini — the new real one who visits Bharat
is atotal opposition and antithesis of the first enticing Nalini. She is the new modern womanin every
sense of the term modern. She is intelligent, skilled and excels in her field. This new woman is clear
about her goals ,wants to lead a life of her own, place over her male colleagues and they are over-
awed.Ina conversationto Raj, Bharat admits-

“She is serious damn her. She's probably a good painter, damn her. She has ideas, damn her.
You can't fool her. She provokes, she challenges, she questions, she contradicts... she's an
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independent woman, with the intelligence ofaman and the determination of an orthodox mother-in-
law. She's a living insultto me and you, to all of us. Damn her.” (Nalini, 45).

The dramatist hints thatit is rather difficult for man like Bharat to accept a woman like her and is
terrified because she thinks and behaves like a 'man'.To men like him,she is a living insult.It is very
convenient for them to accept woman with some trace of modernity but do not want to accept them
as equals,leave aside as superiors .

Ezekiel makes Bharat treat and think women good for simply entertainment purposes and even
visits abroad to entertain himself with the western women. He is also of the view that the urban Indian
woman has changed and finds them wonderful too like their western counter part:

The new Indian woman | meet here in the city are wonderful.
They are not disgusting Sitas or Savitris. ( Nalini,p.13-14)

[t needs to be noted here that what Bharat tries to seek in a relationship with the dream-Nalini and
he wishes to have a woman submitted to aman

Bharat: O Nalini you are delightful. Absolutely delightful. (put his hand around her)
Nalini: Takeit off.

Bharat: O very well. If you are going to be a prude

Nalini : Prude! For not surrendering to your desires.

When Bharat wants to use her acquaintance,Nalini straight away asserts her individuality and
refuses to accept his moves:

Nalini: lam nota women.lam a woman.
Bharat : | can understand a woman too.

Nalini : No you can't,you have a formula.You can't imagine an individual woman. You can't
believe that a woman may want to create a world of her own justas a creative man does, a woman
with a will to explore herself and the world aroun .(Nalini p.38)

The second Naliniis moderninthe real sense of the term This is afocused ,skilled, independent
and woman of knowledge whois very downto earth and canreject if she does not approve anidea-

“You expect me to consider you honest because you admit your weakness.Its sheer hypocrisy'
.(Nalini,p.36)

Ezekiel has very meticulously presented this new modern woman who says,
I'mnotascholar oralearned person, athome in the world
of concepts. ... lwanttotake up a position, generally
speaking, which is related to my experience. ltis this.

Things change and things remain the same. Events can
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be predicted and events can be unpredictable. We can
repeat or we can explore, discover, invent. Generally
speaking, | wantto be on the side of change,

the unpredictable, exploration, discovery,

invention, in shortthe future, the evolution

of the other woman within me, who must

one day become me.(Nalinip.78)

Nalini is independent and has the ability to break conventions, traditions and everything that
seems irrelevantto her. The new woman is aware of the hypocirtic social set-up and orthodox mind-
set of their male counterparts who under the mask of a very modern progressive human being try
to deceive her but nowshe has the ability and courage to refuse and reject them in a strong
straightforward manner.

References-
1. R.RajaRao: Nissim Ezekiel : The Authorised Biography. Viking 2000 Delhi.
2. Ezekiel, Nissim. Three Plays : Writers Workshop. Calcutta,1969.

3. Myles Anita. Contemporary English Drama : An Overview. Sarup Book Publisher, New
Delhi,2010.



ISSN - 0976 - 3007

Journal Volume - 8
nM“ Number -1

Journal of Durga Mahavidyalaya, Raipur (C.G.) 1 23 Decem ber = 20 1 5

A study on negative trade balance in India and
its impact on Indian economic

Dr Ashish Dubey
Assistant Professor
Vivekanand Mahavidyalaya

Abstract :-

This paper analyse the impact of trade policy reforms in India and its negative balance. Before
the end of 20" century the world wide defilation has affected the market, employment & income of all
stable economy. All economy applied too many policies to control it, but they are failure. The
economic theories explain that inflection and deflation is a part of economic function and for the
growth it is essential to control it. We tried to find out, how Indian economy is successful to control
the world wide defilation for their world trade.

Keywords :- Indian economy, trade, trade balance
Introduction:

After completing 25 years of trade globalization policy in Indian-economy, here it is required to
analysis its impacts on various sectors of Indian-economy and make changes on those policies to
get better onthose sectors.

On general observation it is found that the impacts of those policies are not as per requirement.
In the initial stage these policy are quickly raising our fund of foreign currency and also create new
sectors of employment and services which helped us to make a new signature in world economy, but
at present our economy suffers by many obligations which are implemented for us by various
international trade organisations and these things are highly affecting our various economic field,
and due to its causes economic employment is decreasing, foreign currency fund are reduced and
also our economy formed negative balance in world trade.

Objectives :-

The basic objectives of this study is to find out the major causes of negative balance on Indian
economy and also how it is affecting the various sectors of economy.

Foreign Trade -

Foreign trade affects the domestic trade of Indian market and other countries too. After
globalization, the impact of foreign trade has increasing in India. The causes are- quantity of global
bond are increasing after globalization after 1991 India is following global socialist democratic
approach which added foreign countries for trading purpose.



ISSN - 0976 - 3007

Journal Volume -8
M“ Number - 1
‘Annual Journal of Durga Mahavidyalaya, Raipur (C.G.) M December - 201 5

Forthe year 2015-20 the govt of India has framed new foreign trade policies in the period 2009-
14 the previous trade policy is completed its time. At present India is the 19" largest export & 10"
largestimporterin the world.

On a per capita income basis India ranked 140" by nominal GDP and 129" by GDP (PPP) in
20011 Economic growth rate stood at around 6.5% forthe year 2011-12 fiscal years.

For the duration of 2009-15 we have added 26 new markets and achieving the growth target in
export 15% forthe 1% two years.

The other aims of the policy are to double India export of goods and services by 2014 & to
double Indians' share in global merchandise trade by 2020.

Trade Policy

For the fulfilment of above study we can make changes in our present foreign trade policies and
try to make more effective forimprovement & participation in global market in Indian economy.

To make easy taxation policies notified goods under MEIS ( Merchandise Exports from India
Scheme) and making easy taxation policies for those goods that are registered in MEIS.

For the increase of participation of service sector in marking policies says SEIS (Services
Exports from India Scheme).

Exported services which are rewarded under SEIS are getting additional benefits and rewards
under this act both policies are part of SEZ (Special Economic Zone) which are established for the
purpose of increasing of export from India.

Services and goods which are registered under those schemes are getting many relaxation for
export activities provided by Indian govt a part of it another policies is to improve the domestic
traditional production by traditional process and provides facilities to create global market for them.

In the process of export activities traders are trying to reduce the paper activities and improve it
by processing it by on-line, which will save the time and remove hurdles in trade process. For the
smooth procedure of import and export make a planning of e-govt which will save the time and also
spread the area of international trade in India.

For the purpose of spread of export from our country, market has been classified into global
marketin various categories:-

CategoriesA - Traditional Market 30

CategoriesB -  Emerging & focus market 139

CategoriesG -  Asothermarkets 70
Methodology :- This study is based on secondary data.

Analysis :-
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Table 1: Import and Export of India during August 2014-15

(Amount is in 100 million Dollars)

Export Import

August2014 26.80 August2014 37.47
August2015 21.27 August2015 33.74
Difference in % -20.66% Difference in % -9.95%

Source- Patrika daily news paper dated 29/9/15 Pg-8

The data shows in the above table gives the details of import and export of India during August
2014-15.

The export and import of our economy has reduced and reduction in export is higher than the
import and itis not a positive growth for our economy, the basic causes for the reduction in exportis
reducing the prices of crude oil itis reduced to 42.6% in import of petroleum product.7.01% increase
in the import of non-petroleum product, in this duration negative trade balance has increased, it is
increased from 10.67 (100 million dollars) to 12.48 100 million dollars). Inourtotalimport 14.69 %
is a part of goldimport and which is not used for the capital formation.

The data of 2015-16 shown up to Sept 2015, our total export is approximately 560878 corer
dollars and import is approximately 855993 corer dollars , here around 15.26% is negative trade
balance found in the international trade, whichincreased our fiscal l0ss.

Increasing prices of essential agriculture products and reduction of agriculture production is
increasing the negative trade balance in India in international trade market and it is the biggest
challenge for our economy. This cause also effect the home market of India and it is also face the
deflation condition, to control it too many tools are used by RBI and controlling authority by using to
reduce the interest, but as per my opinion it is not permanent solution to control their conditions. For
it, is required to generate the additional employment opportunity which will increase the income of
citizens and create stable demandin economy.

The present study show negative trade balance also affect by the condition of home market,
interest and employment status of economy and dependency only on international trade is highly
harmful for any economy and it is the result of our liberation policies, which is completed the
duration of 25 years. If we don'timprove our home market, we step up towards economy staginess'.

Conclusion:

All the measures which are used before the 20" century to control the negative trade balance were
failure to control it. Dependency on foreign market is harmful for our country's economy here it is
importantto make a strong domestic market and produce domestic products to fulfil the requirement
of internal economy and make it also possible for export. “Make in India” is a developing concept to
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develop the international market and technology for establishment in international market and result
of it is awaited. Our economy is continuously showing negative trade balance after independency
before globalization policy. It was controlled by deflation budget & foreign loans. This is damaged
basic financial infrastructure of Indian economy here the borrowing burden is highly increasing and
international financial institution are refused to support us continuously to control it. Globalization
policy adopted by us, invited foreign capitals for capital formation directly and after completion of 25
years yet it is beyond control and every time we try to stable it in our economy. This is continuously
making negative trade balance in India, now it is required that we have a stable and strong domestic
market, technology and supported policy to stable our country in global market.
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Introduction:

Banking occupies one of the most important positions in the modern economic world. It is
necessary for trade and industry. Hence it is one of the great agencies of commerce. Although
banking in one form or another has been in existence from very early times, modern banking is of
recent origin. Itis one of the results of the Industrial Revolution and the child of economic necessity.
Its presence is very helpful to the economic activity and industrial progress of a country. The
Commercial Bank of India, also known as Exchange Bank was a bank which was established in
Bombay Presidency (now Mumbai), in 1845 of the British Raj period. The bank failed in the crash of
1866, after successfully operating for 20 years. The bank had eight branches, exclusive of the head
office at Bombay,

Aim:

The small scale industries sectors have recorded significant growth and impressive
performance. The study aims to identify the problem encountered by small and tiny industries and
thereby to suggest some measures by commercial bank that would resolve the problem and to
identifying and analyzing the factors responsible for successful survival by providing required funds
for their business also helping the government in formulating small scale industries policy to revive
the sick units by promoting better performance.

Areas:
My research work area comes under Rajnandgaon Block.
Hypothesis :

1. Al the commercial bank of Rajnandgaon district is given loans to small scale industries
according to the target wise.

2. Loan taken from banks is the main reason that small scale industries are increasingly
developed.

3. With the help of development of small scale industries the employment opportunities are also
increasingly.

Research Methodology :
This study is empirical in nature. The empirical data have been collected for analyzing
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performance of small scale industries by conducting a survey by using an interview schedule.
Primary data are collected by using a per tested and pre coded schedule by personal interview and

questionnaire with the help of the entrepreneurs. Secondary data are also collected from published
and unpublished sources.

Financial facilities given by commercial banks to Small Scale Industries
Loan distributed by SBI Bankin last 3 year

(amountinthousand)

Achievement

Total Amount of totalloan | Amount of | Percentage
amountof | loantobe amount loan
loantobe | distributed distributed | distributed
distributed to ssi to ssi
2012-13 163710 55007 33.60% 134815 40040 29.70%
2013-14 698292 124000 17.76% 2948654 923071 31.30%
2014-15 1752933 183583 10.47% 1361918 568423 | 41.74%
TOTAL 2614935 362590 61.83% 4445387 | 1531534 | 102.74%
Sources - Annual credit plan 2014-2015
W2012-13
W 2013-14
2014-15

1. State Bankof India

The total loan of distribution during 3 year of SBlis 2614935 to sanctioned. A part from this loan
sanctioned to ssiis 1531534 we can see in the table in the graphical presentation in year 2012 the
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achievement of loan is 40040 means 29.07% & in the 2013 is 923071 means 31.30% &in 2014 is
568423 means 41.74%. By with the help off this figure and percentage we can see that in the year
2013 the achievement is less then target and in 2013-2014 the achievement is more than target so,
we can say thatthere is up and down in fulfillment of target to accomplished the goal.

Loan distributed during last 3 year by Bank of Baroda (amountinthousand)

Achievement

Total Amountof | Percentage| totalloan | Amountof | Percentage
amountof | loantobe amount loan
loantobe | distributed distributed | distributed
distributed to ssi to ssi

2012-13 3500 57 16.30% 2824 293 13.90%

2013-14 40000 17000 42.50% 107644 40000 37.16%

2014-15 56550 8000 14.15% 74316 9415 12.67%

TOTAL 100050 25571 72.95% 184784 49708 63.73%

Sources - Annual credit plan 2014-2015

400000 (loan distrituted during 3 year

by Bank of Baroda)

350000 (Amountin thousand)

Achivement Percentage

300000 (loan distributed during 3 year

)
250000 At
200000 (loan distributed during 3 year

by Bank o Baroda) Achivement
150000 oo
100000

50000

123456 7 8 910

2. BANKOFBARODA

Target of loan distributed by BOB during is 100050 and the loan given to ssi is 49708 means
only 72.95% and the achievement of ssi is 63.73% by seeing this we can analysis the there is not
much difference to achieve the target. By seeing this figure it is clearly thatin 2011-2012 - 2013 the
targetis approx the achievement so, we can say thatthere is up and down in achievements in target.
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Loan distributed during last 3 year by Bank of India (amountinthousand)

Achievement

Total Amount of | Percentage | totalloan | Amountof |Percentage

amount of loanto be amount loan
loantobe | distributed distributed |distributed
distributed to ssi to ssi

2012-13 7850 2198 28% 5212 1173 22.50%

2013-14 66310 46900 71.00% 7258 1450 20.00%

2014-15 28938 6000 21.00% 5994 0 0.00%

TOTAL 103098 55098 120% 18464 2623 42.50%

Sources - Annual credit plan 2014-2015

120000
YEAR

100000
TARGET TOTAL

80000 AMOUNT OF LOAN

TARGET AMOUNT
60000 OFLOANTOBE

40000 TARGET
PERCENTAGE
20000
ACCHIVEMENT
TOTAL LOAN
AMOUNT

2. BANKOFINDIA

Every branches of this bank is finance to ssi in year 2012 to 2013 the target of distribution of
loan and the achievement of that target is shown in the above table. By with the help of this table we
can see that the target of total loan is 103098 and the loan is distribution to ssi 18464 during 3 year
means 42.50% we can see that in year 2012-12-14 at least target Is trying to fulfillment and in the
year 2013-14 the banks is not financing to ssiitis its performance is zero towards ssi.

Conclusion:

At last we can say that government have to focused on the facilities of commercial bank to
wards industrial development for the betterment of economy condition of rajnandgaon. While doing
so that their will increasing in the employment condition of rajnandgaon block. Because still there is
more to work on facilities commercial bank because still small scale industries is running in second

gear. . . .
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ABSTRACT

The India Retail Indutry has emereged as one of the most dynamic and fast-paced industries
due to the several few players. It accounts for over 22 percent of the country's Gross Domestic
Product (GDP) and around 8 percent of the total employment. India is the world's fifth-largest global
destination inthe retail space. The Indian Retail Industry is the fifth largest in the world. Comprising of
organised and unorganised sectors, Indian Retail Industry is one of the fastest growing industries
overthe last few years. Though initially the retail industry in India was mostly unorganised , however
with the change of taste and preferences of consumer, the industry is getting more popular these
days and getting organised as well. This paper focused on changing face of Retail Industry,
organised and unorganised retail industry and retail industry formate in India.

INRTODUCTION

Retailing in India is one of the pillars of its economy and accounts for about 22 percent of its
GDP The Indian retail market is estimated to be US$ 500 billion and one of the top five retail markets
in the world by economic value. India is one of the fastest growing retail markets in the world, with
1.2 billion people. On 14 September 2012, the government of India announced the opening of FDI in
multi-brand retail, subject to approvals by individual states. This decision was welcomed by
economists and the markets. On 20 September 2012, the Government of India formally notified the
FDI reforms for single and multi brand retail, thereby making it effective under Indian law. The recent
waves of reforms by the Goverment to incentivize Foreign Direct Investment (FDI) in various sectors
is bringing a new zeal to the investment culture in India. One of the most debated reforms of policy
for allowing 51 percent FDI in Multi-Brand Retail. The Foreign Direct Investment inflows in single
brand retail during April 2000 to December 2012 stood at US doller 95.36 million, as per the data
released by Department of Industrial Policy and Promotion (DIPP).

Retail classification

Retail industry can be broadly classified into two categories namely- organised and
unorganised retail.

e Organized retail - Organised traders/retailers, who are licensed for trading activities and
registered to pay taxes to the government, refers to trading activities undertaken by licensed
retailers, that is, those who are registered for sales tax, income tax, etc. These include the
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publicly traded supermarkets, corporate-backed hypermarkets and retail chains, and also the
privately owned large retail businesses. Organised retailing was absent in most rural and small
towns of India in 2010. Supermarkets and similar organised retail accounted for just 4% of the
market.

e Unorganized retail - It consists of unauthorized small shops - conventional Kirana shops,
general stores, corner shops among various other small retail outlets - but remain as the
radiating force of Indian retail industry. Unorganised retailing, on the other hand, refers to the
traditional formats of low-cost retailing, for example, the local corner shops, owner manned
general stores, paan/ beedi shops, convenience stores, hand cartand pavement vendors, etc.

Importance of Retail Market:
1. FastIncome growth: Consumer have best ability to spend.

2. Help to Urbanization : Larger urban population that value convenience, coupled with the higher
propensity of the urban consumers to spend.

3. Growing young population : Growth of the post-liberalization maturing population, with the
attitude and willingness to spend.

4. Spend and save : Consumers are willing to borrow for present consumption, which has
resulted in the emergence of big retail chain in most metors, mini metros ans towns.

Market Size Over Last Few Years (US Doller)
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Source: The Boston Consulting Group and Retailers Of India published a report titled, "Retail
2020: Retrospect, Reinvent, Rewrite".
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Evaluation of Indian Retail Market :

Retailing is one of the biggest sectors and it is frame of developing India. India's retail market is
expected to excellent grow in next few years. The window of opportunity shows that Retailing India
was at opening stage in 1995 and now itis in peaking stage in 2006. The origins of retailing in India
can be traced back to the emergence of Kirana Stores. These stores used to carter to the local
people. The Goverment supported to the rural retail and many indigenous franchise store came up
with the help of khadi & Village Industries Commission. The economy began to open up with the
1980's resulting in the change of retailing. The first few companies to comeup with detail chans were
in textile sector. For example Bombay Dyeing, Skumar's, Raymond's etc. Later Titan launchedretail
showrooms in the organised retail sector.

Retail outlets such as Food World in FMCG, Cross World in Book entered in market before 1995.
Shopping mall emerged in the urban areas giving a world class experience to the customers.
Hypermarket and Supermarket emerged. The evaluation of the sector includes the continious
improvement in the supply chain management, distribution channel, technology, back-end
operations this would finnaly lead to more of consolidation, mergers, acquisitions and big
investments. India's retail market is expected to grow 10% a year, with modern retailing just
beginning. In India the most market in retail sectors is unorganised. Unorganised retailing has been
there in India for centuries. The main advantage in unorganised retailing is consumer familiarity that
runs from generation to generation. It is low cost structure, they are mostly operated by owners,
have very low real estate and labor cost and have low tax to pay. Organised retail business in India is
very small but has tremendous scope.

Retatail Formats In India-

1. Supermarkets: Self sevicing outlets offering products from a different variety froom different
category.

2. Mom-And-Pop Stores: This is a family owned business holding to small sactions they are
invidually handled retail outlets and have a personal touch.

3. Departmental Stores: They are general retail merchandisers offering quality products ans
services.

4. Convenience Stores: They are located in residential areas with slightly higher prices goods due
tothe convenience offered.

5. Shopping Malls: The biggest form of retaiul in India, Malls offers customers a mix of all types of
products and services including entertainment and food under a single roof.

6. E-Trailers: They are providing online buying and selling of product and services.
7. Discount Stores: These are factory outlets that give discount on MRP.

8. Vending: Itis a relatively new entry in the retail stores. Here beverages, snacks and other small
items can be baught via vending machines.
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9. Category Killers: Small speciality stores that offers a variety of categories. They are known as
category killers they are focus on specific categories, such as electronics and sporting goods.
This is also known as Multi Outlets or MBO's.

10. Speciality Stores: They are retail chains dealing in specific categories and provides deep
assortment. Crossworld Book Store is example of speciality stores.

Key drivers of the Indian Retail Market

e Emergence of nuclear families

e Anincrease inthe double-income households trend

e Large working population

o Reasonable Real estate prices

e Increaseindisposable income and customer aspiration

e Demandas well asincrease in expenditure for luxury items
e Growing preference for branded products and higher aspirations
e Growing liberalization of the FDI policy in the past decade
e Increasing urbanisation,

e Rising affluence amid consumers

Challenges Faced by the Retail Industry:

1. International Standards: Even though India has well over 5 million retail outlets of different
sizes and styles, it still has a long way to go before it can truly have a retail industry at par with
International standards. This is where Indian companies and International brands have a huge
role to play.

2. Inefficient supply chain management: Indian retailing is still dominated by the unorganized
sector and there is still a lack of efficient supply chain management. India must concentrate on
improving the supply chain management, which in turn would bring down inventory cost,
which canthen be passed on to the consumer in the form of low pricing.

3. Lack of Retail space: Most of the retail outlets in India have outlets that are less than 500 square
feetin area. This is very small by International Standards.

4. Cultural Diversity: India's huge size and socio economic and cultural diversity means there is
no established model or consumption pattern throughout the country. Manufacturers and
retailers will have to devise strategies for different sectors and segments which by itself would
be challenging.

5. Real estate issues: The enormous growth of the retail industry has created a huge demand for
real estate. Property developers are creating retail real estate at an aggressive pace. With over
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1,000 hypermarkets and 3,000 supermarkets projected to come up by 2011, India will need
additional retail space of 700,000,000 sq ft (65,000,000 m2 ) as compared to today.

6. Human resource problems: Trained manpower shortage is a challenge facing the organized
retail sector in India. The Indian retailers have difficultly in finding trained person and also have
to pay more in order to retain them. This again brings down the Indian retailers profit levels.

7. Frauds in Retail: It is one of the primary challenges the companies would have to face. Frauds,
including vendor frauds, thefts, shoplifting and inaccuracy in supervision and administration
are the challenges that are difficult to handle. This is so even after the use of security
techniques, such as CCTVs and POS systems. As the size of the sector would increase, this
wouldincrease the number of thefts, frauds and discrepancies in the system.

8. Challenges with Infrastructure and Logistics: The lack of proper infrastructure and
distribution channels in the country results in inefficient processes. This is a major hindrance
for retailers as a non-efficient distribution channel is very difficult to handle and can result in
huge losses. Infrastructure does not have a strong base in India. Urbanization and globalization
are compelling companies to develop infrastructure facilities. Transportation, including railway
systems, has to be more efficient. Highways have to meet global standards. Airport capacities
and power supply have to be enhanced. Warehouse facilities and timely distribution are other
areas of challenge. To fully utilize India's potential in retail sector, these major obstacles have to
be removed.

Suggestions for retail sector in India:

Many agencies have estimated differently about the size of organized retail marketin 2011. The
one thing that is common amongst these estimates is that Indian organized retail market will be very
big in 2011. The status of the retail industry will depend mostly on external factors like Government
regulations and policies and real estate prices, besides the activities of retailers and demands of the
customers also show impact on retail industry. As the retail market place changes shape and
competition increases, the potential for improving retail productivity and cutting costs is likely to
decrease. Therefore it is important for retailers to secure a distinctive position in the market place
based on values relationships or experience. Finally, it is important to note that these strategies are
not strictly independent of each other; value is function of not just price quality and service but can
also be enhanced by personalization and offering a memorable experience.

Conclusion

The Indian retail sector has experienced high growth rate over the last decade with a visible shift
towards unorganised retailing to organized retailing formats. The retailing industry is moving
towards a modern concept. The size of India's retail market was estimated at US$ 435 billion in
2010. Out of which, 92% of the market was traditional or unorganised retail and 8% of the market
was organized retail. India's retail market is expected to grow at 7% over the next 10 years, reaching a
size of US$ 850 billion by 2020. Traditional retail is probable to grow at 5% and reach a size of US$
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650 billion while organized retail is probable to grow at 25% and reach a size of US$ 200 billion by
2020. Modern retail sector in India could be worth US$ 175- 200 billion by 2016. The Food Retail
Industry in India also growing rapidly. The Mabile phone Retail Industry in India has already a US$
16.7 billion business, growing from rate of 20 per cent annually.
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