
 

1 
 

Durga Mahavidyalaya, Raipur  

Report on  

Student Satisfaction Survey 

Academic Year 2022-2023 

Durga Mahavidyalaya has been constantly involved in enhancing the academic growth of students with 

regard to Teaching and Learning process. Every year at the end of the Academic Year students’ feedback 

is taken to know the areas of improvement and the same is implemented as and when required.  

Students Satisfaction Survey regarding teaching learning and evaluation was administered among the 

students of the institute through various WhatsApp groups. A google form comprising of twenty multiple 

choice questions covering a wide range of domains involved in the teaching learning process was shared 

with the students in order to know their perception on various aspects of teaching learning process. All the 

questions were to be compulsorily attempted. Each question had five responses and the student had to 

choose the most appropriate one. The survey included majorly the questionaries recommended by NAAC. 

Total of 1001 students responded to the survey and based on the responses gathered from the student’s 

necessary quality enhancement initiatives in the required areas have been taken by the institution.  

Following is an unbiased report of the students which is based on the questionnaire provided to them by 

the college. 
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Students responses were collected in the Excel Sheet. These responses were analysed in the graphical 

representation.  

According to the responses received most of the students have expressed that the Teaching and Learning 

process is pretty good, they are given varied exposure to participate in various activities both in academics 

and other areas of learning. Students responses also show that they are happy and satisfied with the way the 

Institution has given the best learning platform.  

The question wise summary of the responses gathered from the students is in the table below: 

 

S.No Question Response gathered 

 

1 How much of the syllabus was covered 

in the class? 

The responses show that in most of the classes more 

than 80% of the syllabus is covered. However, all the 

faculty members are advised to ensure cent percent 

syllabus completion. HODs have been given the 

responsibility to review syllabus coverage every 

month. 

 

2 How well did the teachers prepare for 

the classes? 

The responses show that most of the teachers prepare 

quite well for the classes by preparing unit plans, study 

Material, question bank etc.  

 

3 How well were the teachers able to 

communicate? 

Most of the students are satisfied with the 

communication skills of our teachers. Teachers use 

bilingual method in the classroom. Communication in 

both English as well as Hindi language is encouraged 

to ensure that all students understand the concepts. 

 

4 The teacher’s approach to teaching can 

be best described as 

Students are satisfied with the approach of teaching. 

In order to involve all the different types of learners in 

the class, teachers use variety of strategies and 

techniques in the day-to-day classes. 

 

5 Fairness of the internal evaluation 

process by the teachers 

Teachers ensure fairness in the internal evaluation 

process and most students are satisfied with this. 

 

6 Was your performance in 

assignments/internal examinations 

discussed with you? 

Students are very much satisfied with this as teachers 

make all the efforts to discuss students’ performance 

in assignments and internal examinations and guide 

them on ways to improve their grades. Extra effort is 

taken for low scorers and remedial classes are also 

arranged for them. 

 

7 The institute takes active interest in 

promoting internship, student 

exchange, field visit and other such 

opportunities for students.  

Mandatory internships programs are held for the 

students of Education and students of other practical 

subjects and frequent field visits are also organized for 

practical learning. Majority of the students are 

satisfied with this aspect. 
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8 The teaching and mentoring process in 

your institution facilitates you in 

cognitive, social and emotional growth. 

The responses gathered shows that students are 

satisfied with the mentoring process. Students are 

mentored properly under the Mentor-Mentee scheme. 

The mentors help to resolve all the academic, 

psychological, personal and other issues in order to 

facilitate cognitive, social and emotional growth. 

 

9 The institution provides multiple 

opportunities to learn and grow 

Students has shown satisfactory response as various 

Workshops, Class Seminars, Projects, Quiz etc are 

organized to give them opportunity for self-learning. 

 

10 Teachers inform you about your 

expected competencies, course 

outcomes and program outcomes.  

Students are overall satisfied as all the course 

outcomes, program outcomes and expected behavioral 

outcomes are compulsorily discussed with them 

classrooms.  

 

11 Your mentor does a necessary follow 

up with the assigned task to you. 

Mentors make sure to do a necessary follow up with 

the assigned task and so students are overall satisfied. 

 

12 The teachers illustrate the concepts 

through examples and applications. 

Teachers use real time objects, day to day examples, 

and variety of e-contents to explain the concepts and 

students find it very interesting and engaging. 

 

13 The teachers identify your strengths 

and encourage you with providing the 

right level of challenges. 

As teachers identify students’ strengths and encourage 

them to take right level of challenges like taking roles 

and responsibilities in various cultural and sports 

committee, etc. Students are equitably satisfied. 

 

14 Teachers are able to identify your 

weaknesses and help you to overcome 

them. 

Most of the students expressed that teachers are able 

to identify their weaknesses and help them overcome 

them. 

 

15 The institution makes effort to engage 

students in the mentoring, review and 

continuous qualitative improvement of 

the teaching learning process 

As students are the members of various committees 

and cells,their opinions, suggestions are taken into 

account for the continuous qualitative improvement 

in teaching learning process. 

 

16 The teachers use student centric 

methods such as experiential learning, 

participative learning, problem solving 

methodologies for enhancing learning 

experiences 

Student centric method like discussion, brain 

storming, projects are used in the classroom. 

Workshops, seminars, debates etc are organized from 

time to time on various levels and students have given 

satisfactory response. 

 

17 Teachers encourage you to participate 

in extracurricular activities 

The Student Council with its Cultural Club, sports 

Committee, Eco-Club provide opportunities to 

students to participate in various extracurricular 

activities.  

18 Efforts are made by the teachers to 

inculcate soft skills, life skills, and 

employability skills to make you ready 

for the world of work 

The Student Council, Guidance and Counselling Cell 

and Personality Development Cell organized various 

programs to inculcate soft skills, life skills and 

employability skills in students. Students feel satisfied 



 

10 
 

with the efforts made by the institution to make them 

ready for the world of work. 

 

19 What percentage of teachers use ICT 

tools such as LCD projectors, 

multimedia etc while teaching 

Teachers from the Departments of Computer, 

Education, Geography have LCDs in their 

Laboratories. Departments of English, Commerce, 

Management also use ICT tools while teaching. 

20 The overall quality of teaching learning 

process in the institute is very good. 

Most of the students feel that the overall quality of 

teaching learning process in the institution is good. 

 

 

 


